
New rules for  
small businesses
From 26 August 2025 employees of small businesses will have: 

• a workplace right to disconnect, which protects employees who refuse to monitor, read 
or respond to contact or attempted contact outside their working hours, unless the 
refusal is unreasonable

• access to the ‘employee choice’ pathway, allowing casual employees to choose to 
become full-time or part-time employees in some circumstances. 

These rules already apply to non-small businesses and their employees.

Get ready for the changes: 

1. Understand the rules and how they apply 
to your business: 

• watch our animation about  
understanding the right to disconnect

• visit our what is the right to disconnect page

• visit our casual to full-time or part-time 
employment page

• visit the Fair Work Ombudsman’s resources 
to access their:  

 » right to disconnect for small business videos  
 » right to disconnect page, including tips for 

discussing out of hours contact
 » casual employees and becoming a 

permanent employee pages.

2. Understand your options if there is a 
disagreement or dispute  

Have discussions at your workplace to try and 
resolve the dispute:  resolve a dispute in your 
workplace
 
If the dispute is unresolved, an employer or 
employee can apply to the Fair Work Commission 
for help: 

• disputes about the right to disconnect 

• disputes about casual to full-time or  
part-time employment. 

For more information about new rules for small business employers,  
visit www.fwc.gov.au/small-business-hub

New rules for small businesses factsheet
Updated 8th August 2025

https://youtu.be/vNFf-GN_DDw
https://www.fwc.gov.au/issues-we-help/right-disconnect-disputes/what-right-disconnect
https://www.fwc.gov.au/issues-we-help/casual-permanent-status
https://www.fwc.gov.au/issues-we-help/casual-permanent-status
https://www.fairwork.gov.au/employment-conditions/hours-of-work-breaks-and-rosters/right-to-disconnect#videos-small-business
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fairwork.gov.au%2Frtd&data=05%7C02%7CJames.Hoang%40fwc.gov.au%7C9ba8042a15434915a5a508ddd5fb9260%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638901998841677620%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7tBE%2BlHhOAThIeIsSQFmYRLmHUCsfyrMQ9Cr%2F1ZyRGs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fairwork.gov.au%2Fcasual&data=05%7C02%7CJames.Hoang%40fwc.gov.au%7C9ba8042a15434915a5a508ddd5fb9260%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638901998841693449%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FwLW8%2BEDzzgnAD04ckDuTBAJ5I25CjinkjWAg%2FHDMSY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairwork.gov.au%2Fstarting-employment%2Ftypes-of-employees%2Fcasual-employees%2Fbecoming-a-permanent-employee&data=05%7C02%7CJames.Hoang%40fwc.gov.au%7C9ba8042a15434915a5a508ddd5fb9260%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638901998841711855%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NfH%2FDPzasyHnPs4R9mNWxnHBbhKm14N6o6kGl%2FIKxfA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairwork.gov.au%2Fstarting-employment%2Ftypes-of-employees%2Fcasual-employees%2Fbecoming-a-permanent-employee&data=05%7C02%7CJames.Hoang%40fwc.gov.au%7C9ba8042a15434915a5a508ddd5fb9260%7C7f039f5b4e124790af98c9f21a9f2603%7C0%7C0%7C638901998841711855%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NfH%2FDPzasyHnPs4R9mNWxnHBbhKm14N6o6kGl%2FIKxfA%3D&reserved=0
https://www.fwc.gov.au/issues-we-help/common-issues-workplace/resolve-dispute-your-workplace
https://www.fwc.gov.au/issues-we-help/common-issues-workplace/resolve-dispute-your-workplace
https://www.fwc.gov.au/issues-we-help/right-disconnect-disputes/disputes-about-right-disconnect
https://www.fwc.gov.au/issues-we-help/casual-permanent-status
https://www.fwc.gov.au/issues-we-help/casual-permanent-status
https://www.fwc.gov.au/issues-we-help/small-business-hub

