
1 

Fair Work Act 2009  
s.156 - 4 yearly review of modern awards 

4 Yearly Review of Modern Awards: Various Awards 
(AM2014/217 and ors) 

COMMISSIONER ROE MELBOURNE, 19 MAY 2017 

 
Four yearly Review of Modern Awards: Various Awards - Report to the Full Bench. 
 
[1] This Report relates to one matter which was described as outstanding in the Report I 
made dated 21 July 2016 concerning the following Awards: 
 

• AM2014/217 – Banking, Finance and Insurance Award 2010 
• AM2014/218 – Business Equipment Award 2010 
• AM2014/222 – Contract Call Centres Award 2010 
• AM2014/221 – Commercial Sales Award 2010 
• AM2014/248 – Telecommunications Services Award 2010 

 
[2] The matter relates to the proposal by the CPSU and the ASU to insert classification for 
trainers in the Contact Call Centre Award 2010 and the Telecommunication Services Award 
2010. This matter was the subject of further conference before me and also to a number of 
separate discussions between the ASU, CPSU and Ai Group. The three parties have now 
reached an agreement on proposed changes to the two Awards. The proposed changes to the 
classification definitions to deal with the issue of training are set out in the attached 
correspondence.  
 
[3] Any interested party who wishes to make a submission about this proposal must do so 
by no later than 2 June 2017. It is proposed to deal with this matter on the basis of the 
submissions received by 2 June 2017. If there is any objection to this proposed course of 
action it should be received by no later than 2 June 2017.   
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ATTACHMENT CORRESPONDENCE FROM CPSU OF 18 MAY 2017.  
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