
From: Walter Grzentic [mailto:expertease@bigpond.com]  
Sent: Monday, 8 January 2018 11:41 AM 
To: 'Sharon Dulac'; Chambers - Hatcher VP; 'Noni Lord' 
Cc: 'Kairsty Wilson' 
Subject: RE: AM2014/286 - Supported Employment Services Award 
 
Hi Noni and other relevant parties, 
 
I am also writing to advise that I do not retain any Documentation or data surrounding the 
formulation of the MSWS Demonstration Report produced by myself and Walter Grzentic. All 
information gathered and documentation created  during the demonstration is documented in the 
extensive report. 
 
Supportive regards, 
 
Walter Grzentic 
 
Director 
 
Disability Expertise Australasia (DEA) 
 
0411 118 144 
 
 
-----Original Message----- 
From: Sharon Dulac [mailto:sharond@stepsgroup.com.au]  
Sent: Monday, 8 January 2018 11:33 AM 
To: 'chambers.hatcher.vp@fwc.gov.au' <chambers.hatcher.vp@fwc.gov.au>; 'Noni Lord' 
<noni.lord@aed.org.au> 
Cc: 'Walter Grzentic (expertease@bigpond.com)' <expertease@bigpond.com> 
Subject: RE: AM2014/286 - Supported Employment Services Award 
 
Hi Noni and other relevant parties, 
I am writing to advise that I do not retain any Documentation or data surrounding the formulation of 
the MSWS Demonstration Report produced by myself and Walter Grzentic. All information gathered 
and documentation created  during the demonstration is documented in the extensive report. 
 
Regards 
Sharon Dulac 
 
  [cid:imageb4f88a.JPG@8a84ee0e.42b02e04] 
 
Sharon Dulac 
 
NPA Coordinator 
 
Aitkenvale Office  P (07) 4727 2607 F (07) 4727 2666 
 
M 0438 738 697  E sharond@stepsgroup.com.au  Email Terms & 
Conditions<http://www.stepsgroup.com.au/emailDisclaimer.asp> 
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[cid:image1958d3.JPG@e658162f.44922ee9]<https://www.facebook.com/STEPSEmploymentSolutio
ns>  [cid:image9232e7.JPG@cb1bca66.47a7f4ca] <https://www.linkedin.com/company/steps-
group-australia>   [cid:imageb417e3.JPG@b65ec6f8.48a5530d] <https://twitter.com/StepsGroup>   
[cid:image39e380.JPG@9fda5a0f.4caef6b3] <https://www.youtube.com/user/stepsgroup>   
[cid:image1a02c9.JPG@5071cc8b.4a920452] 
<http://www.stepsgroup.com.au/employment/?utm_source=email%20signature&utm_medium=em
ail&utm_content=Employment%20Solutions%20home%20page&utm_campaign=Employment%20S
olutions%20email%20signature>   [cid:image98b9dd.JPG@3f0a19b6.4fa0802d] 
 
 
 
From: Noni Lord [mailto:noni.lord@aed.org.au] 
Sent: Friday, 22 December 2017 11:38 AM 
To: Sharon Dulac <sharond@stepsgroup.com.au> 
Subject: AM2014/286 - Supported Employment Services Award 
 
Dear Sharon 
 
We enclose by way Work Commission ‘Order to Produce’ dated 22 December 2017 in relation to the 
above matter. 
of service Fair 
Regards 
Noni 
 
______________________________ 
Noni Lord 
Legal Assistant 
AED LEGAL CENTRE 
Suite 4 Level 9, 276 Flinders Street, Melbourne 3000. 
Tel: (03) 9639 4333     Fax: (03) 9650 2833      web: www.aed.org.au 
 
Liability limited by a scheme approved under Professional Standards Legislation 
 
Help AED by making a Tax Deductible donation at: www.goodcompany.com.au/charity/Association-
of-Employees-with-Disability-AED-Legal-
Centre<http://www.goodcompany.com.au/charity/Association-of-Employees-with-Disability-AED-
Legal-Centre> 
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