
From: Rebecca Grant [mailto:Rebecca.Grant@Ablawyers.com.au]  
Sent: Friday, 31 March 2017 4:53 PM 
To: AMOD 
Cc: Luis Izzo; 'christopher.nowland@harmers.com.au'; 'michael.harmer@harmers.com.au' 
Subject: AM2016/30 Alpine Resorts Award 2010 - Email 1 of 3 [ABLAW-ImanageDocs.FID145528] 

 
Dear Sir/Madam 
 

AM2016/30 Alpine Resorts Award 2010 
 

We act for Australian Business Industrial, the NSW Business Chamber Ltd, and the 
Thredbo Chamber of Commerce in the above mentioned matter. 

 

Please find attached for filing, photographic bundle along with witness statements from 
the following: 

 
1. Nick Cook 

2. Jason Moon 
3. Brett Anthony Williams 

 
We note due to size restrictions we will be sending through further witness statements in 

emails to follow. 

 
We also note that: 

 
1. 2-3 witness statements are still being finalised and should be filed on Monday 3 

April 2017; and 
2. it is proposed that a further witness statement of Ms Emily Slaytor (of ABLA) and 

written submissions will be filed in due course in accordance with the consent 
position provided to the Fair Work Commission by the parties. 

 

Kind regards 
 

Rebecca Grant 
Administration Assistant 

Australian Business Lawyers & Advisors  
 

 



IN THE FAIR WORK COMMISSION 

Matter No: AM2016/30 
Review ofthe Alpine Resorts Award 2010 

WITNESS STATEMENT OF NICK COOK 

Background 

1. I am a Director of Mount Beauty Supermarket Pty ltd (MBS) . 

2. MBS operates three FoodWorks supermarkets in Victoria, located at: 

(a) Falls Creek; 

(b) Mount Beauty; and 

(c) Yackandandah. 

3. I am also a Director of Nareco Pty Ltd, which operates a FoodWorks supermarket at 

Myrtleford, Victoria. 

Industrial regulation 

4. MBS is covered by the Master Grocers Australia Limited and Shop, Distributive and Allied 

Employees' Association Enterprise Agreement 2014 {2014 Agreement). 

5. The 2014 Agreement applies to the vast majority of MBS's employees. 

FoodWorks Falls Creek 

6. The Falls Creek Foodworks outlet (Falls Creek FoodWorks) is a grocery store located in the 

centre of Falls Creek, at the entrance to the Falls Creek Resort, near the resort ticket office. 

7. The Falls Creek Foodworks outlet is located approximately 75 metres, as the crow flies, from 

the nearest ski lift or ski run. 

8. Attached and marked "NC-1" is a print out from Google Maps showing the location of Falls 

Creek FoodWorks. 

9. Also attached and marked "NC-2" is a village map taken from the Falls Creek resort website, 

along with the village directory that shows the location of the businesses in the village. Falls 

Creek FoodWorks is located at grid FS on that map. 

10. Also attached and marked "NC-3" is a printout of a map of the ski runs at Falls Creek, which 

is published by the Falls Creek resort. 



Seasonality of business 

11. The Falls Creek Foodworks store is highly seasonal. As an example, the month of January, 

which is the busiest summer month, accounts for just 3% of the store's annual turnover. 

Total sales for the entire month of January are equivalent to approximately 40% of the total 

sales for our peak week in winter. 

12. During the peak winter season, weekends are busiest time in terms of customers, and we 

typically have all checkouts manned on weekends, plus a few additional staff working to 

replenish shelves. 

Workforce 

13. During the summer period, Falls Creek Foodworks typically has one full time equivalent staff 

member working in the store. During the summer period, the trading hours are lOam - Spm 

on Monday to Saturday and 10.00am- 3.00pm Sunday. 

14. However, during the peak winter months, staff numbers increase to approximately 10 full 

time equivalent employees (this might be made up of a head count of 12-13 employees}. 

During the winter period, the store's opening hours extend to Bam - 7pm, seven days per 

week. 

15. In order to obtain the required number of employees during the peak season, we place a 

listing on the Falls Creek resort website seeking casual employees for the winter season. In 

my experience, there has never been any shortage of applicants and we have no problem 

obtaining the desired number of employees. We typically employ these seasonal staff on a 

casual basis, given the seasonal nature of our labour needs. 

16. The seasonal or casual workers who are employed by Falls Creek FoodWorks during the peak 

winter period are typically all 'itinerant' workers, who come to Falls Creek during the ski 

season to work and ski and/or snowboard. Most of the employees are aged between 18 and 

35. In my experience, these itinerant workers are all snow sports enthusiasts who are 

looking for a source of income to cover their living costs while they enjoy the ski season. 

17. The pool of workers that we employ from is essentially the same as that which the Falls 

Creek Alpine Resort procures its staffing needs from each season. In the past we have had 

employees working in our Falls Creek store while also working for the resort as well. 

18. We do not subsidise our staff lift tickets, however we do provide heavily subsidised 

accommodation in properties located within the village that we own. Given that Mount 



Beauty is located 28km away from Falls Creek, the vast majority of people working in the 

village during the ski season will live in the village. 

Employee preferences with working hours 

19. It is not uncommon for our seasonal employees at Falls Creek FoodWorks to request days off 

mid-week so that they can take advantage of fewer crowds on the slopes. However, it is 

even more common for employees to ask for days off based on weather conditions. For 

example, when it's a 'blue bird' day employees often ask to have the day off. 

20. In my experience, seasonal employees employed at Falls Creek FoodWorks rarely ask for a 

specific day or days off. They are more concerned with the weather and snow conditions 

and seek to have time off when the weather is good for skiing and snowboarding. 

Competition 

21. Falls Creek FoodWorks is the only grocery store in the village of Falls Creek, and so in that 

sense does not have any direct competitors. However, some of the establishments in the 

village also sell food and drink items. 

22. For example, the Falls Creek Alpine Resort sells takeaway food and other items such as 

chocolate bars, soft drinks and other snack foods. 

Nick Cook 
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.A.._'-.FallsCreek 

BUSINESS/SERVICE NAME ADDRESS 

BARS, DINING & EATERIES 

TELEPHONE REF. 

f\l!i~:H~H.f9.0.P ...... ................ AIS.J~.rm.in.~ l ................................... .!t? .. . 
!\.~.!f.~ .. ~.~f. .;m<l . .R~s, t ~.Y.f.~!.l! ... S. .. S..i!IIT!~.~U.! .......... S..m.JA?..6. ........ H .. 
.B.~.!.~ ~.r .:.QU~.I.!s.Jr.~~~ ........... s..1.~ .1.o.m .. P..!~.!.~ ...... ..... s..m .. !l.9.f.Q ....... .f..S. .. 
!l i9 . ~ e.~ : s. .. B..B.Q .......................... YI.!J.m!?.~.ts. . .R!lm!?.l~ .. 
QQ.Y.~ .. 9. . .Re.s.t;~yr.~m. ········ ..... JQP.J!l!!s.J!.\P.f.~.~.s. ..... s.mJ4S.J 
cock'n'Bull.. .............................. J!.\r. S.)~.Igm/~h!is. ti~ .s.ts..mJ.2l?..... .. §~ .. . 
.~Q.Y.~.t!Y .. ~IY.Q.Rg~.!~.Y.!.~~.! ..... J..!HLe.JlA .................. S..m .. U9..1... ..... .J§. .. 
.P..i.~ f.l~ .. k9.r!9~.R~ ~t.~Y.!~.n.! H!l!!.H.~~.e..~ .. Rr! ....... S..?..?.§ .. m .1 ........ .JS. .. . 
pic~Y .KD.~~S. .............................. RYiD~f!9s tle .. ..... S..?..?.§}I?.Q 
. E.It .~U~.!! S. .. B..~r ..................... . J.?. .. S.!.~!Qm5t ............. 5..?. .?.§}~7} ........... 11 .. . 
I.~IJ.~. J.~~g~ .. ~.o.!.~ !. ................... ).J...f~.!!H!g.e.~.M .. S.?..S.Vl?..? ....... M.? .. . 
Falls Creek YMCA 25 Bogong High 5758 3408 83 
N9~~.!> .. ~en.! !.~ .. ~~.!~ ...... .. ........ P..! ~.lD.~ .. N .. . 
f..e.~ti]~.~!.9P. .R~.st~.Y.ram ......... J.1 .. P..a.!.~. !l~ !..?.! .......... s.?.?.V .?..H ......... §.? .. . 
.F.!Y.i!).9.P..a.n.!nf.l .. ...................... 1 .. Y.i1.1.~9~ .. !!.9.r.~.l..f.!.\ .s..m . .J.J..?..Q ........ Q.?. 
. ~.~t.e.w.~.Y.J~.!~!.B..~f.. .. . ...... 1...~ ,.~ P. Rd .......... ...... S..?..S.V.~.1 .~ ....... .P. 
Huski ~.~!.e .................................. J .. S..i t.z.m~.~~ .. S..!. .......... s..m .} §.§} ......... J ~ .. . 
J. .. ~.) .. !l.~! .. !i .. R~.H .~.Y.r~n.L 9 Parallel 5t ............ 5..?.58 IU!l. ............ !.? .. . 
J.~r.!tS.. S..!~.I.I ............ .. .................... S.I.a.IQm . .P.!~.z.~ ...... ....... 9409 202 mx· ~1 .. . 
.~r.a.ns,~y9rL .. . ............ S. 1.~!9.IT! . .P.!~.?.~ .............................................. H .. 
~!l~~s.l9.e..L9r!9'!.... . . ......... 14 Schuss st .............. S..?.S..P .IQ.?. ........ .1.2. .. 
. ms.: .. R~s..!~.Y.f.~.Q\ .................... .J.D. .. Ar!~.~!9.S..L .... . 5?..?. !1}~.?. .5. ........ §~. 
M.a.9.9i.(s. .. S.f.l~c.~ ................. JQ.r.~.e.r.s.Jh~.i. r .. B..9.!t.o.m .................................. . 
. Mi.l.~.~ ~!lf¢ .?. .!ta.r.. . ............ A.S..\.1.' YS.S. .. ~.\ ............. .. 5..?..?.?. . .3..19.7. ......... .J~ .. . 
.N..e.).~g_lg~g.~ ................. ........ 17 Slalom S..L ....... ... S..?..S.§.}?§.J ........ .!:!:L 
oishii Go ............................... ..1 . S.lgm..~!.~ .. S.! ............ s..m . .J..m .......... H .. 
~Y.~Qo.rlY.~9:P.!Qf.l!9 .. ~.Yi!!~9e .. B..Q:..'I.!... 041"! .. ?.7..U~.L t:J~ .. . 
.?nPn.Y.!.~ . .D..9n.Y.t.s .. 9:Jr.eP. ~.s... ..... s.!.~!9.m.P.!.a.~~ ............. .9.m .. m .. m ...... F.9 .. . 
.?DQr.i.<lf.i.U . .R.~s.!~.Y!.~D.! .. !i .. B..a.! . ..1.?...F.~I.!~ .. \.!~.e.~.R<l .... S..?..S.§.}}Q~ .......... P .. . 
S..!.i.Qgf.~Y .. : .. QLf.~!!.S.J!~~.~ ....... .. S..I~!.o.m. P.!.~~~ ............. 5.n.U.9..1.§ .......... f..S .. . 
.S.Ym.mit . .R.i<l.9~.!~e.~.! ~.Yf.~!.\L .. § .. S.Sh.I!S.S..S..L. . 575~ . .3..§9.0 ....... n. 
J.h~ .. k~s. t. .H.QQt .. P.i~~~X i~ .. 9: .. B.~r. .. 9. .. ~.1.~ !.o.m .. S.! ................ S..?..?.?. . .J.9..S.?. ........... .F.~ .. . 
Jhe Man Hotel..... . .. ).9. .. S.1.~. !9.IT! . S..! ............. ?..?.?.§)}§.~ .......... H .. 
J.~£ P.~ .S.H9!fg~.Q. S.f.l~.c.k.~ ..... S.!.~!.o.mY!.~~~ ............ .9.1.1.?. .. ?..?..6. .. ?.~.9. .. .F..S. .. 
Winterhaven Restaurant.. .... J8 Sl!l!9.IT! .. ?.l.. ........... ?..?..?.§ . .J.§!l.§ ......... .Js .. . 

ACTIVITIES 
N.ti.V.i!. i ~.~ t:>~s.~ 
Altitude Physiotherapy 

.... P .H.!!s. .. ~rg.e.~.M . ..1.?.9.9. .. ?.9..1.1 .. 2.1 ... N~ ... 
4 Schuss St 5758 3766 )3 

. !i .. M~.~s.~g~···· ....... ..................... ······································· ································ 
M.!f.~.M.~.ss.~!le .. I!Jg.~~P.Y ...... 5 .. S..!t.!.IT!~X.k.. S..L. .......... 9.1.E..n~ .. m .... .J!I .. . 
. ~.~>~.JQYD.\f.Y. . .l9.U.!.~ ............... .27 Falls Creek R~ ..... 1.§9.Q)9..~.1 .. ~!1 ... t:J~ .. . 
.~.9.m..IT!~D.i.!.Y. .. GY.m............... 4 Slalom St ............... S..?..5.§...1J9..Q ........ H .. 
?P.~ .. 9..:. QI.F.~I !s. qe.~~. . 1?.. ~J:t, P.,. R.<f ............ ?.m !l.RJ6. ....... .F.? .. . 
.?D.9~'.m.o.IJ. i l .e..To.~.!.S. ................ ).U~I.!s. . .9.e..e.~.B.r! . .J.§9.9 .. ~9.A1 .. ~.1 .N.? .. . 
.?.D.O.)~p i ~.Y. .. P.~.r.~ ............. ........ Y.!! .I.~ge. .. ~.9.r.i1 ............... 9.1.1.§ .. .5.~.1..3.~§ ... t:J} .. 
?.DO.)~S.hQ.e. .. H.lre ........................ W.i.D.d.Y.JQW.?.L ........... ?..?..?.§ .. H9.!l. ........... B.~. 
. s.n.o.w..Mg .. P..~r~ ............... .Y.l!!.~9~ .. ~.Q.1~.1 ............. 1.8.9.9 .. ?.9. .~.1.7..1 ... 9..?. 
JgD.n.ls. .. C.91!f.!S.. .............. . ....... ?. .. Y.i!.l.~9~ .. !l9.r.i.!J.!.! .?..7.?.§ . ..!.9.9..Q ......... N.L 
J.o.~.99!l~.n. . .R.u.D..... . ........... YI.!nf!Y.S.o.r.n.e. f. ... ....... S..?..?.!l. .. H9..?.... ..... !\.L 
J.O.P. .. S.~.Q)~ .. P..~.9 .\99r.~p!1.e.!. S. ... ~I.9.Y.f! .2 ................................................. . 

BUSINESS/SERVICE NAME ADD RESS 

FACILITIES & SERVICES 

TELEPHONE REF. 

4SITE Australia 0427 411 415 
"Accamiiiii<iii.iiiii1.iiaiisie·;···· ,5 ilii.9ai19 Hi\i.h 5758 12o3········· ·Hs 
Service Plains Rd 
!.ixM:: : f.~ii:~;~;~~;:JF~: M:~~ :8:9\~C:iiY.i~<i::P.~~i iir3i9~~: 9. 
Falls Creek Child Care 17 B.H. P. Rd 5758 1244 F4 
i'iii1s creek ciiacil seiv·;,;;···· ··· ······ · 5"754 .4624 ········· 
F.~i!i :~;~~:k.:P.i~r.;i~i~u :~: ~~:iiii!!:ii!i :::::: :: : : : : : : : R19.~:9.Ri:9. ~9 
Fa lls Creek Race Club 1 B.H.P Rd 5758 3667 K7 ·riiilsiili5··· ·· ·· ···························· ············· i'ioo·ia·1-z2·;· ········· 
i'iiaciwiiiiC5 .. sliii·;;;n;a-;·kei:···,·;;··sii90"i19.Hi9h ···· 5isii"3iio9 · rs · 
.l.l'I.Y.Qr .. 9: . .N..e.r.~.s..~9.gn.L ........... P..!~.ln.s.~.<l .......... ............................. .... .... ............... . 
!n.t~.!Q~.!.N~g~.s .................. !\t!U.D9.~ •.. M.i!ff.1, .. IIJe. .. M~.D .. 9:f..ry.i~.9 .. P..~.D .. 
Post Office 17 B.H.P. Rd 5758 3009 HS 
P.iir.;i~i:Y.:i~~:9fiC:: .. ::::::::::::: ::J:~::~J~jfir.;i3) .. :::: ::::::: s..?.~§. UJ..! ....... H3 
Ski Valet Snowlands 5758 1016 F3 
~~:9;iP.~iii.3~~:9Qc::::::::::::::: ~(!iU.~ ::? ::::: :::::: ::::··::: ~?~§: 1 :Ri9.: :··· · · · ··· ··· · ·· 
5nowlimo Private Transfers 1300 223 546 
~ii:~Y::~~~L~i.i:~i~ ::::· : ::::: : : : ::::: : :::: ::: : : : ::::::: :: :: :o'i" 5 777 6373 

COMMERCIAL ACCOMMODATION 
[\IP..h~ .. k9.<f9~ ............................... ?. .. !'.~.r~J.!~.! .. S.t. ............ ... S..?..S.?..J1 §.8. ..... .. ... 1?. .. 
f\IP.in..e. .. V.i£ :..'1. . !\P.~I.\m.e.DJ.L ... n.F.~J.I~ .. C.r.e.~~.B.<I ..... ?..?. .?.P.1.~.1 ......... N.1 ... · 
[\IP.i.D£.1\P.~.!.!m.e.D.!.S.. .. ............................... . . ............. 5758 3499 
!\!P.!.n.~ .. W..o.Q<I.~mQ.~~ ................ n.~J:LF.\.B.r!...... . ..... s.mJJs..? ...... H .. 
Altezza 1570 9 Sitzmark St 0419 028 170 K3 ·. 
;;;)iii~~:~::~ii~r:if.ii:~D.ii. : .· : ::: 2i.Fiili5·c;;;·;;iC··ii·;c: ~:?~§5§:1 i: : ··· .:Ni : 
!\s..!!.~.J.9.d.rr~ ................................. ~j.i.!Im~.~~..S..t s7s8 .. 3496 ........ J~.~. 
[\t{Yf.lg~.J.O.g9e .. !i. f\P.~r.\ment~ ... 1.Q .. /)!.1.~.~!D .. S..! ........... m?..Jl?..S. ........ G~ .. . 
~.~.d.~.!.r.IQ9.(1)P..~!!m.~.Ql.~ ...... .JJ.W.1Y.S.S. .. ?.! ............ 5758 3393 .... H .. 
fQ.0.!.9.0.D.~. L9.~9e...... .. . .. J1jl.~!.o.m .S.t ....... .... s..m .JJ11 ...... .J~ .. . 
f.r.o.w. s. .Ne.s..L~.P.~.!.!m~f.lt.~ ....... J.~ .P.~r~ll.e..I . S..! ..... ...... 9.1.1.~ .. 9J8. .. 1..?.9 ... .1:R. 
P!.~f.l~ .. A!P.iD.e..J9.<l9£ ... ............. ~ .. F.~.!!s..Jf.g~~ . .R<l ...... S..m.}U1 ............ J?. .. . 
.Eit .~.t.I.~! I.~ ................................ J§j.l.~!.o.m .S.! ............. s..m .B.J..1. ........... H .. , 
Falls Creek Accom 0419 317 013 
f.~iii:~:i~~:L(P.:U.~!:iY. :~(~:G: : : ::::z. :~ ;:8Tii~ : ::::::: 3i~~~~:9.:i:::::::::: J§ . 
Falls Creek Hotel 23 Falls Creek Rd 5758 3282 M2 
F.~~ib~i\9ii t;!i?.!~~:: (!J.~ii~:::::i(i'.~i~i~ ~C~\·· 3?.~~5i~~ :: :: g .. 
fi~!.! ............................. .................. 7..S.n.o.,v.g.Y. .m..J~.n.e. .91JJ. .. §.?Q.?.M . .JH .. 
Four Seasons chalet 1 Falls Creek Rd 5758 3254 IS 
f~~~~~yfyil)~ge. :: ..... ···::;;3c.5:U.~~:$.i :::::: .... OJ :~9.q:J.:Q.qj:Q.9. ::::Jj:: • 
§g~i:s. .. Ar..~r.t.m..~.Qt.~ ................. }.!l,.~.· P..M ................ J.?.9.9 .. ~~.}~J.S. .... K.~ .. . 
H.a. l!.~tS...~P.~.!.!m.~f.l!.S... ............. lJ.S..I~!Qm. .?.L... ..?..?.?.§.}~.q······ G3 
.~.a.!.I~Y.:S...l.0.9.9.£ ..... .... ................... 1J.S..I.~!.o.m. .?.L ....... 5758 3~.7. .? ........ §J .. . 
!:!.U.S.~.l.!\P~.!.\!Il£D!.S. .... .............. }.S..l!.!.IT!~L~ .. S..L. ..... J.~9.9 .. §.5.f .. f.6.9 .... H .. 
K~.r~li .a .. f\IP.!n.e.J.Qg9.~ ............ } . .P.~.~~J!e! .. S.! .............. ?..m .}m ........ ... l2 
.~i!.i.m~.ni~r.Q . .f.I.~!.L .................... Hr.!~.e..~Y .. ~.t ............ ?..m .. n1?. ........ !:!~ .. . 
.K.9.~i . ~IP..i D.~ . .Re.S.Q!.L. .............. .J .. N.!.~£L9 .. ~.! ... ...... ..... ?..m . .JP.? ....... .!:Q .. 
. t~~.~s.i.d.~JQ9.ge. ....................... ... 1 .~ .. ?..\.hYs.s. .. ?.!. ............ ~.m.}J.9..? ........ kl .. 
.L.e.s. .. c.~.~!.e.!.!\P~.!.\m~nt.~ .......... ?. .. S.J.~Jg.m...~.\ ............... 9.1.S.?. .. 9~.J...J..4?. .... H .. 
Mountain Multi Service 3 Schuss St 5758 3499 K2 
:~~)i~ (~~ii~::::::::::::::::: .. :::::::n.s.!.~!.o.m.s.i . 3i~~)i~L::: :::Bt 
P.!.?.!l.Y. .. V.~J.!~Y.J.Q.~9~.. . . . .. .J.9 .. ?. .1.~!o.m .?.t ............. 5(~8 321 o .......... \i~ .. . 
QIJ~J.!s.. c.!~e.~. .. . . . . . E~J:!P.,.B~ ......... ?.?.n§.99.9. ... ... J~ .. 
g~~ .. 9.D.i9D .. S.~.i.Q).~!.~L ........ ..7...!\I.!~sr9 . S..L. . .. . ... .9.1.1.~ .. ~.1Q .. ~.Q9. ... 9.J. 
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FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

WITNESS STATEMENT OF JASON MOON 

I, Jason Moon, of 27 Falls Creek Road Falls Creek say as follows: 

1. 1 own White Winter Investments Pty Ltd. 

2. White Winter Investments Pty Ltd runs two businesses in Falls CreEk: 

(a) an accommodation business that has been operating for about 17 years- Altitude 

Apartments; and 

(b) a restaurant, which has just opened in the last 12 months- Be Food Store. 

3. The two businesses are located within the same building complex. 

4. I have lived in Falls Creek for about 17 years, having moved up here to start Altitude 

Apartments. 

LOCAnON 

5. Our businesses are located in the Falls Creek Village, near the Eagle Chair. Annexed and 

mari<ed "A" is a Village map and I have mari<ed the approximate location of our business 
with an X on the map. 

6. The Village is surrounded by 31ifts and is the start and finish point of the day for all the skiers 

and boarders who come through the resort. This means that we ~ve a lot of foot traffic at 

the beginning and end of each day. 

7. I have also annexed a photo (marked "8") of the Village taken from the vantage point of one 

of the ski runs. You can see that the bottom of the runs feed Into the Village and then the car 

park (where day visitors park their cars). 

TRADE PATTERNS 

8. Both businesses operate all year around, however, the vast majority of our revenue is made 

in the Winter months. I would estimate that the split between summer/winter revenue made 

by each businesses is as follows: 

(a) For Altitude Apartments: 

(i) 90% of the revenue is made in the months between June and September 

(Winter Season); and 

(iii 10% of the revenue is made In the months between October and May 

(SUmmer Sea.son). 

(b) For Be Food Store: 

(i) 70% of the revenue is made in the Winter Season; and 
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(ii) 30% of the revenue is made in the Summer Season. 

9. Our Winter Season trade also varies depending on the month, with June being our quietest 

month, July and August being our equally busiest months and the September trade sitting 

somewhere between June trade and the July/August peak. 

10. Whilst the resort does provide mountain biking facilities in the Summer Season, there is 

nowhere near the foot traffic coming through the resort in the Summer Season compared to 

the Winter Season. 

STAFFING REQUIREMENTS 

11. During the Summer Season, we have minimal staffing requirements. We have 2 full time staff 

working across both businesses plus an additional4 casual staff who mainly work at Be Food 

Store. 

12. In the Winter Season, our staffing increases dramatically, with: 

(a) a total of 16 staff in the restaurant; and 

(b) 6 staff working in Altitude Apartments. 

13. Other than the 2 full time staff who I have previously mentioned, everyone else who works in 

the Winter Season is engaged on a casual basis. 

14. We recruit our staff mainly through social media such as Facebookand the Falls Creek Resort 

job recruitment website. Whilst a very small number of our staff ane locals (only 2), most are 
young people travelling from elsewhere in Australia who want to spend a season 

skiing/boarding at the resort. A number of our staff come from: 

(a) South Australia; 

(b) the Momlngton Peninsular; 

(c) overseas; 

(d) elsewhere in Victoria; and 

(e) a limited number from New South Wales 

15. Pretty much all of our staff are skiers and boarders who are at Falls Creek on 'working 

holidays'. I know this because: 

(a) I see staff leaving for the lifts to go skiing/boarding; 

(b) I have had discussions with the staff about their skiing/boarding or about the snow 

conditions; and 

(c) when a number of the staff leave my businesses, they tell me that they are travelling 

overseas to work in other ski resorts, so they can have back-to-back Winters. 

IMPACT OF WEATHER ON TRADING PATTERNS 

16. The impact of the weather on our businesses varies slightly between the two businesses: 

(a) In Be Food Store, if there is a late start to the season (ie. not much snow early on), 

we get substantially less trade and so we put our casuals on later. On the other hand, 
if we have a big snow falls before the season commences, we are likely to get 
increased trade early on and would bring our casual staff on board earlier. This 
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pattern can also apply in July/August. If the snow conditions are good, more people 

attend the resort, increasing trade and our staffing requirements. 

(b) In Altitude Apartments, the impact of the weather can be lessened because a lot of 

people book our apartments well in advance. There is some level of trade reaction to 

the weather conditions but it is much less pronounced when compared to Be Food 
Store. 

17. By way of example, last July, we had a number of good days forecast with blue skies and the 

snow cover was good. We got hammered in both businesses and had to put a lot of staff on 

over July. 

WEEKDAY vs WEEKEND TRADE 

18. Our trade patems across the week also differ between the two businesses: 

(a) At Be Food Store, we find that we are much busier on weekends. This is because 

there are more day visitors attending the resort on the weekends compared to 

during the week. By way of example, during July/ August: 

(i) our weekday takings would average around $5,000 per day; and 

(il) our weekend takings would average between $7,500 and $10,000 a day. 

This pattern is also replicated in June and September. If anything, the weekend 

proportion of takings In June/September would be higher than that in July/ August. 

{b) At Altitude Apartments, the dtfference between weekend and weekday trade In 
July/ August is not as great, because we have a lot of 7 night stays. As we get to the 

fringe months {June/September), we find that weekends are busier (although not 

absurdly so). 

STAFFING PREFERENCES REWORKING DAYS 

19. Our staff resourcing is run on an 'open-book' policy where staff request shifts and then I 

allocate the shifts. The highest days requested are always weekend days. 

20. Based on my discussions with staff, I know the reason that weekend days are particularly 

popular to work is because staff want to avoid the lift queues that are significantly greater on 

weekend days. They would prefer to go skiing and boarding when the resort is quieter. 

21. In fact, if staff are not rostered on a weekend, 1 often still see them coming Into the 

restaurant/apartments. They will come in and chat to the staff that are working, saying 

things like: 

•t don't wont to deal with what's going on out the reM 

22. The other main motivation that affects staff preferences for working is when we have great 

snow days. A great snow day is generally a day after a big dump of snow. The best of these 

days would be when there has been a big dump and the weather ~as cleared so that we are 

left with blue skies and fresh snow. 

23. If there's a great snow day coming up, that's when I will have a number of requests from 

staff to take the day off. 
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24. I accept that one of the reasons staff might also prefer working weekends relates to the 
higher rates of pay on weekend days. However, based on my discussions with the staff, I 
think the bigger motivation is avoiding the sizeable lift queues that occur on weekend days. 

25. From my own perspective, my working preferences align with the staff preferences I have 
described above. I would prefer to work the weekends and ski/board when there are less 
people on the mountain. I would also prefer to have days off when the snow is fresh and the 
weather clear. As a business owner, I have less choice about when 1 can leave the business. 

RATES OF PAY 

26. 1 generally pay all my casuals the award rates. However, our full timers receive slightly above 
award payments. 

27. In addition to their pay, staff receive a variety of other benefits, including: 

(a) 20% off all food and drinks in Be Food Store; 

(b) Discounted accommodation for the winter. The reality is that if we charged the full 
cost of the accommodation to staff, we wouldn't have staff working for us. They 
wouldn't be able to afford it. So I strike a balance between recovering the cost of the 
accommodation whilst also making it possible for the staff to stay in the resort. last 
Winter, in aggregate, I was out of pocket 20% on staff accommodation. So staff paid 
for 80% of the cost of the accomodation, but I didn't feel I could charge them any 
more. 

(c) Discounted Season passes. Staff can buy discounted season passes through the 
resort if they are working in the resort. The discounted pass is about SO% of the cost 
of the retail season pass value. 

Jason Moon 

Date 

• 



Page 5

.. 
• 

-
.. 

" 

" 
0 

.. 

• 

.. 
-
c 

< 

• 
.. 
.. 
N 

-.... 

t 

• • 

waltonr
"A"



Page 6

waltonr
"B"



 

1 

 

FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

 

WITNESS STATEMENT OF BRETT ANTHONY WILLIAMS 

 

I, Brett Anthony Williams, of  in the state of Victoria, manager of Frueauf 

Village (FV), state as follows:  

BACKGROUND 

1. I am employed by FSCM Pty Ltd (FSCM) in the role of General Manager of FV (Frueauf is 

pronounced as “Free-Off”). 

2. FV is a large apartment complex consisting of 9 buildings with 25 apartments and 122 beds in 

total. It is one of the biggest apartment complexes in Falls Creek located at 4 Schuss Street in 

the centre of the Falls Creek Village. Annexed and marked “A” is a map of Falls Creek Village 

and I have indicated the location of FV on the map. 

3. FV has a range of apartments from studios, 1, 2, 3 and 4 bedroom apartments through to 

combined 5 or 6 bedroom chalets. 

4. Each apartment in FV is independently owned by private individuals. 

5. FSCM is the management company which was set up by individual apartment owners to 

manage FV. 

6. The apartment owners set up FSCM to have greater control over the management of their 

apartment. 

7. I work for FSCM managing FV on a full time basis all year round. 

8. I have been in this role for just over 5 years. 

9. Prior to this, I worked for Falls Creek Ski Lifts Pty Ltd (FCSL) managing the Viking Lodge for the 

preceding 3 years. The Viking Lodge is an accommodation facility owned by FCSL and 

operates as budget lodge accommodation in the summer months, and staff accommodation 

for FCSL employees during the busy winter snow season. 

10. In my role, I am responsible for the day to day operations of running a large apartment 

complex such as this one. This includes: 

(a) managing and directing employees; 

(b) ensuring that the necessary maintenance and repair work to be carried out;  

(c) overseeing bookings and reservations; and  

(d) oversee all general operations of the company. 

11. There is a restaurant facility within FV, however this is owned and operated separately to the 

accommodation apartments. 
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12. The owner of operator of the restaurant employs her own staff and runs the venue as a 

separate business. 

INDUSTRIAL REGULATION  

13. All employees engaged by FSCM to work at FV are engaged under the Hospitality Industry 

(General) Award 2010 (Hospitality Award). 

SEASONAL FACTORS AFFECTING THE BUSINESS 

14. As FV is based in at Falls Creek, the apartment complex’s busy season is the winter snow 

season. 

15. FV’s occupancy rates throughout the year are as follows: 

(a) Winter snow season 

(i) July and August occupancy rates are around 95 per cent to 100 per cent 

(ii) June and September occupancy rates are from approximately 40 per cent up 

to 80 per cent depending on snow cover - bad weather in June can bring 

more snow which will in turn drive more bookings from people wanting to 

visit Falls Creek.  

(b) Summer months  

(i) October occupancy rates are very low - most people disappear and FV is a 

ghost town for that month - the occupancy is usually around 5 per cent 

(ii) November occupancy rates are better as the Collingwood Football Club 

comes up to stay at FV and do altitude training - the occupancy rate is 

approximately 30 per cent 

(iii) December is very quiet until Boxing Day - from Boxing Day through to the 

second week of January we get many members of Australia’s athletic 

community come up and stay at FV for their altitude training  

(iv) Early December occupancy is around 10 per cent  

(v) Late December occupancy rises to 80 per cent  

(vi) Early January occupancy is usually very strong and can be up to 100 per cent 

(vii) By late January the occupancy rates decline to around 30 per cent 

(viii) In February we get some weekend holiday makers come up to do mountain 

bike riding and bush walking - our occupancy for this month is approximately 

20 per cent 

(ix) In March we are quiet, however for the weekend of the 3 Peaks Cycling 

event during this month, we have 100 per cent occupancy 

(x) In April we are also quiet except for Easter where the occupancy will be at 

around 90 per cent 

(xi) In May we are back to a very low occupancy rate of around 5 per cent and 

we use this time to get ready for the winter season commencing in June 
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WORKFORCE 

16. FV needs permanent ongoing employees (in addition to myself) to assist run the facility year 

round. 

17. Throughout the year, we have: 

(a) 1 x full time bookings/reservations manager; and 

(b) 1 x casual housekeeper. 

18. However, in the winter time we increase our staff as follows: 

(a) 6 x casual housekeepers; and 

(b) 2 x maintenance employees to assist with spa maintenance on the outside decks of 

the apartments. 

19. Accordingly, in the summer, we get by with three employees including myself. 

20. In the winter time we engage approximately 11 employees including myself. 

21. Each year I advertise for employees on the Falls Creek website, but I also get inundated with 

email request for employment during the winter months. 

22. Most of the employees I hire for the winter season are international workers. Most of my 

housekeepers come from Taiwan. I find these employees are very reliable, they don’t drink 

too much and they work very hard. 

23. When I interview employees for the winter vacancies, I always ask them why they want to 

work for me. I only hire the employees who say that they are coming to Falls Creek to ski or 

board and have fun over the winter. 

24. In my experience, employees who are there simply to work and earn as much money as they 

can, sometimes don’t fit in with the rest of the crew who are there to enjoy the snow. 

25. I only hire the potential employees who tell me that they are coming to Falls Creek to take 

advantage of the snow season to ski, board and have a good time. 

26. I rent an apartment off site for $30,000.00 for the winter season. My seasonal employees 

stay there and pay me for their accommodation at a subsidised rate of $183.00 per week 

which is the maximum allowed under the Hospitality Award per bed per week. 

WORKING ARRANGEMENTS (ROSTERING) 

27. I roster and manage employees to ensure that they also have time off during the week to 

enjoy the snow. 

28. I make it clear to everyone that on Friday, Saturdays and Sundays they are all locked into 

work. This is not negotiable given these are major changeover days (particularly Sundays). All 

of my employees must work those days. 

29. My roster reflects this with the employees having time off during the week. 

30. Saturdays and Sundays are not “weekends” for anyone in the ski/snow industry - everyone 

has to be working those days. 

31. By working on weekends, my employees have some time off to ski during the week when it’s 

quieter. 
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32. My workload is always busier on weekends and my days off are Tuesday and Wednesday. 

EMPLOYEES ARE AT FALLS CREEK TO PARTICIPATE IN SNOWSPORTS 

33. Due to the fact that I ask my employees about this during the job interview, I am aware that 

all of my employees are at Falls Creek to ski/snow board and enjoy themselves. 

34. I provide all of my employees with a letter confirming their employment at FV so that they 

can obtain a discounted ski lift pass. 

35. FV is also affiliated with a ski shop that provides my employees with discounted second hand 

or ex-rental ski gear. 

36. My employees work very hard but are also at Falls Creek to enjoy the snow sports and I 

strongly encourage this aspect of working a snow season there. 

COMPETITOR BUSINESSES OWNED BY FCSL 

37. My personal view is that the alpine industry is not a level playing field. 

38. The lift operators have the benefit of the Alpine Resorts Award 2010 (Alpine Award) which 

they hire all of their staff under, not just those working on the ski lift. 

39. For example, there are apartments across the road from FV that are owned by FCSL where 

the employees do the exact same work as my employees do but under the Alpine Award, not 

the Hospitality Award. 

40. FCSL also own the Falls Creek Reservation Centre (FCRC). 

41. While I worked for FCSL I would sometimes help out at the FCRC. At that time, there was a 

direction from FCSL that the FCRC direct all customers to FCSL-owned apartment facilities 

first. They would purposely fill their own apartments first. 

42. In response to this situation, the community set up a rival reservation service called Falls 

Creek Central Reservations (http://www.fallscreekreservations.com.au/). This is operated by 

the Falls Creek Chamber of Commerce to enable local owners to compete with the FCRC. 

 

 

 

Brett Anthony Williams 

 

Date -  21st March 2017 
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FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

 

WITNESS STATEMENT OF IAN FOSTER 

 

I, Ian Foster, of Banjo Drive, Thredbo Village, in the state of New South Wales, Owner of Valley 

Management, state as follows:  

BACKGROUND 

1. I am the owner of Valley Management Pty Ltd (VM). 

2. VM was formed in around 1992 and operates The Lantern Apartments, Thredbo (Lantern). 

3. I have been in Thredbo operating this business for 27 years. 

4. VM is a property management business. We manage holiday letting for the apartment 

owners in the Lantern complex at Thredbo. 

5. Generally, investors purchase the individual apartments and engage VM to manage the 

property on their behalf. VM does not own any of the properties - the individual apartments 

are owned by private investors. 

6. There are no ongoing permanent tenants at Lantern. The apartment complex consists wholly 

of holiday letting with approximately 60 apartments that VM manages on behalf of owners. 

7. VM looks after the maintenance, cleaning work, marketing and other hospitality services for 

guests of the complex. We clean the apartments in between guests’ departure and arrival. 

8. VM also manages trust monies on behalf of the owners. 

9. Lantern is located on Banjo Drive in Thredbo Village, just off Kosciuszko Alpine Way. Attached 

and marked “A” is a map of Thredbo Village with the location of Lantern marked with a red 

cross. 

INDUSTRIAL REGULATION  

10. Lantern and its employees have been employed pursuant to the Hospitality Industry 

(General) Award 2010 since 1 January 2010. 

SEASONAL FACTORS AFFECTING THE BUSINESS 

11. We are open and operate 365 days per year. 

12. There are two distinct seasons during which we have our busiest times: 

(a) the winter snow season (which is by far the busiest time); and 

(b) the summer season (which comprises the Christmas school holiday period but is not 

as busy as the snow season). 



13. Given our location in Thredbo, the volume of business is weighted towards the winter 

months and the vast majority of VM’s revenue is derived during the 4-month long snow 

season, from the beginning of June until late September. 

14. To a lesser extent, the April school holiday period can also be quite busy, with a couple of 

other busy weekends where specific events are held. 

15. In July and August each year we will often reach maximum capacity. The average occupancy 

is around 91 per cent to 98 per cent at this time. 

16. In June, the occupancy will vary depending on snow cover. This is also affected by whether or 

not there was good snowfall in June of the preceding year. A good snowfall in June tends to 

have a flow on effect on bookings for the June of the following year. 

17. September is also similar to June. We have recently had quite good spring snow cover so 

September has been doing better in the last couple of years. It all depends on the 

amount of snow cover that Thredbo received. 

18. VM’s business revenue depends on: 

(a) the season (winter vs summer); and 

(b) snow cover (particularly June and September). 

19. We open 365 days per year. In the quieter periods over summer our office hours are 8:30am 

to 6:00pm. In the busy winter months we open from 8:00am to 8:00pm. 

20. In the winter we have many more people staying in the properties we manage and this 

means that there are more accommodation issues that need to be addressed and more 

guests relying on our services. 

21. Generally, the weekends have a much higher occupancy rate than weekdays, particularly in 

off-peak season times, where you have many short term stays over the weekend. 

22. Annexed and marked “B” are two charts and a table demonstrating weekend versus mid 

week occupancy. The first chart demonstrates a comparison of monthly occupancy 

throughout the year between 2015 and 2016. The second chart demonstrates the 

differences between mid-week and weekend occupancy rates. The table contains the 

occupancy percentages for the period from 1 February 2016 to 23 January 2017. 

WORKFORCE 

23. During the quieter off-season (i.e. summer) periods, Lantern employs around 7 people, 

namely: 

(a) two people working in the office (one full-time and one part-time); 

(b) one person employed full-time performing maintenance work; 

(c) one person employed as a full-time housekeeper/supervisor; 

(d) 2-3 seasonal employees working as cleaners/housekeepers (usually backpackers 

spending some time at Thredbo). 

24. In peak summer periods (i.e. the Christmas school holidays), Lantern employs around 10 

people by increasing the number of seasonal workers. 



25. In the peak winter season, the number of employees increases to 21 people and of these 21 

employees, 17 are seasonal employees here to work and spend the snow season at Thredbo. 

26. The seasonal employees generally start the Tuesday following the June long weekend. They 

undergo some training before the season gets well underway. 

27. Most of the seasonal workers are engaged in cleaning and housekeeping roles and work 

2 to 4 days per week. They also tend to work for other employers operating businesses on 

the mountain so that they effectively work a full time week, albeit for different employers. 

28. Depending on snow conditions, seasonal workers typically remain employed at Lantern until 

September. Mostly I am able to keep them working until the end of September, but 

sometimes I will need to let them go earlier if there is not enough work. 

RECRUITMENT 

29. Approximately half of the seasonal employees are young backpackers who are travelling. 

30. The other half are Aussie kids who want to spend the season in the snow fields, working and 

skiing in their down time. 

31. The main ways I recruit employees is through: 

(a) Gumtree advertising; 

(b) word of mouth; or 

(c) returning workers who have worked for me previously. 

EMPLOYEES ARE SNOW SPORTS ENTHUSIASTS 

32. All of the seasonal workers I employ to work at Lantern are people who want to spend the 

winter snow season skiing or snowboarding. 

33. I know this for four reasons: 

(a) Firstly, through conversations I have had with my employees. 

(b) Secondly, because I see them on the ski fields skiing or boarding from time to time. I 

have also observed them heading up to the mountain in their skiing clothes and 

carrying ski or snowboard equipment on their days off. 

(c) Thirdly, at the start of each snow season, I assist my seasonal workers to find second 

hand local skiing equipment that they can purchase and that gets them up on the 

fields.  

(d) Fourthly, I help get employees discounted season passes to the ski lifts. All business 

owners at Thredbo are able to arrange for their employees to purchase a discounted 

ski lift pass for their employees. The price of the discounted pass is approximately 

$800.00 versus $1400.00 regular price.  This special price pass is only available to 

Thredbo business operators for their employees. All of my seasonal employees 

request a discounted ski lift pass each year. We provide them with a letter from 

Lantern, and they then take that to the ticket office and they are able to purchase 

the discounted pass. 

34. Quite a few of my employees also live in Thredbo in apartment accommodation which we 

provide to employees at a subsidised rent. This makes it cheaper for the employees to stay 



and work here rather than either staying privately at a Thredbo resort or having to drive up 

from Jindabyne. 

WORKING ARRANGEMENTS (ROSTERING) 

35. Most of my employees will work on weekends, as these are the busiest days, particularly 

Fridays and Sundays.  

36. Many customers will check-in on Friday and check-out on Sunday. Hence Fridays and 

Sundays are considered “changeover” days and the main focus of staff is getting the 

apartments cleaned and ready for new guests to arrive. 

37. All employees will typically work Fridays and Sundays, and then on other days the employees 

will be rostered across those days fairly evenly. 

38. The office staff are rostered with more stability. 

DESIRE TO WORK ON WEEKENDS AND SKI DURING WEEK 

39. It is a lot busier on the mountain on weekends rather than mid-week. 

40. On the busiest days they can get 7,000 active lift passes up the hill. 

41. I understand that midweek its closer to 3,000 active lift passes on the hill (outside of school 

holidays). 

42. Generally, if you are on the mountain on a weekend in July or August, you will be standing in 

a queue for 15-20 minutes to get on a lift, then on the way down the ski runs are very 

crowded. On the weekdays it is a much more pleasant (less-crowded) skiing experience. 

43. For this reason, my seasonal employees always prefer working weekends rather than getting 

up on the hill for skiing and snowboarding on a Saturday or Sunday. 

44. On a Saturday, we normally don’t have as many shifts as on a Friday or a Sunday. Therefore, 

my employees will often pick up shifts elsewhere rather than be up on the mountain on a 

Saturday. 

MULTIPLE EMPLOYERS 

45. Most of my employees working for me are also working for another employer and have more 

than one job. 

46. Some will work a restaurant shift on Friday and Saturday night, or they might do an all-day 

shift on the mountain on Saturday. 

47. Last winter I had 2 guys who also got work with the ski lift company while working for 

Lantern. During the summer, I had one person doing shifts for me and also for the lift 

company. 

48. In fact, only 3-4 of the 20 or so employees of Lantern don’t work a full week during the 

winter snow season, and less than half of them would be doing most of their work for 

Lantern. 



COMPETITOR BUSINESSES OWNED BY KOSCIUSKO THREDBO PTY LTD 

49. It is common knowledge that Kosciusko Thredbo Pty Ltd (KT) owns and operates other 

business within the village, many of which operate in competition with the other private 

business owners in Thredbo 

50. Thredbo Alpine Hotel is a Rydges Hotels property. The parent company of Rydges Hotels, 

Event Hospitality and Entertainment Ltd, is also the parent company of KT. 

51. KT has several other properties which they own in the village. 

52. They also run a property management service under the Thredbo Alpine Hotel business  

known as Thredbo Apartment Management (TAM).  The Thredbo Alpine Hotel, manages 

holiday letting apartments.  They provide the same services to property owners as my 

business does, including managing the properties, taking bookings, cleaning and 

maintenance work, and housekeeping services. 

53. The TAM service operated by the Thredbo Alpine Hotel is a direct competitor of VM. 

54. I would estimate that TAM manages in excess of 60 apartments. 

55. I believe TAM employs its employees under the Alpine Resorts Award 2010. 

56. KT also own some of the on-mountain restaurants including: 

(a) Merritts Mountain House; 

(b) Kareela Hutte; and 

(c) Friday Flat Bistro. 

57. KT owns three restaurants in the Thredbo Alpine Hotel precinct, namely: 

(a) Cascades at Thredbo; 

(b) The Bistro; and 

(c) Segretto (inside the Thredbo Alpine Hotel); 

58. Additionally, within the Thredbo Alpine Hotel precinct, I understand that the Lounge Bar, the 

Schuss Bar and the Kellar Bar are all owned by KT. 

59. I also understand that KT own and operate a number of retail outlets including:  

(a) the Thredbo Bakery; 

(b) the Thredbo Newsagency; 

(c) the Thredbo Bottle Shop; and 

(d) Thredbo Sports. 

RESORT IS THE LANDLORD OF MANY BUSINESSES  

60. A unique feature of Thredbo Village is that the apartment properties we manage and rent 

out as holiday lettings are all on sub-leases from  KT who holds the head lease. 

61. My understanding is that KT has the title on property as the Lessor until 2047. 

62. Properties are “purchased” via a sub-lease arrangement. The sub-lease document sets out 

the terms and conditions of that arrangement. 



63. Property and accommodation operator subleases have a rent based on bed capacity that is 

indexed to CPl. For retail operators rent is based on what they are able to negotiate with KT. 

64. At Thredbo, it is a unique (and I w ould say inequitable) situation as the private businesses are 

in commercial competition with their own landlord, who has the benefit of engaging its 

employees under a more favourable modern award. 

Date I I 

statement · ian foster (thredbo) (if amendments) (003) 
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Commercial Lodges Kiama Ski Club ........... .. .... S: 1 8 Bogong . •••••• • • - •• < •••• R:30 Sequoia. ........ R:18 

Alpenhorn ..................... S: 15 Koomerang Ski Club ........ 0 ••••• T: 19 Byadbo .............. 0 ••••••• 5:36 Silvergums ........... 0 0 •••••••• R: 14 

Berntios Mountain Inn .............. P:28 Kosciusko Alpine Club .... 0 0 • ..... S:25 Celesia Apts ........ . . 0 0 ••••••• S:34 Silverwood . . . . . . .. o o . . . . . . . . P:13 

Black Bear Inn .......... o . 0 o .... P:25 Lanyon Ski Club ........ . .. 0 0 •••• L:36 Chimney's Ridge ........ 0 0 ••••• 0:13 Sitzmark Apts ........ 0 0 ••••••••• S: 17 

Candlelight Lodge ... 0 ••••••••••• P:26 leatherborrel Lodge ........ 0 ••••• R:32 Cootapatambo ......... 0 • •••••• R:23 Snowman Apts ........ 0 0 ••••••• 0:23 

House of Ullr ....... 0 •••• • 0 •••• 0:29 Mittaboh Ski Club ...... 0 o . ..... R:28 Crackenback Castle .... 0 0 o ....... S:21 Snow Angel ...... . . .. .. .... R:13 

The Denman ...... 0 • •••• • • . . 0:21 Moonboh Ski Club ......... 0 0 •••• P: 17 De Dacha ............. 0 0 ••••• 0:16 Snowgoose ......... o 0 . ... R:22 

The River Inn ....... 0 0 •••••••••• j:44 Munjarra Ski Club 0 0 0 0 0 0 0 0 0 0 0 0 oS:33 Dookies . . . . . . 0 • • • • • • • 0 • • • • • • • R: 1 3 Sonnblick ........... 0 0 ••••••• 0:31 

Thredbo YHA ... 0 • 0 0 •••• • •••••• S: 1 8 Neewalla Ski Club ...... . . ..... R:20 Dritthill ............ 0 . o ........ R:14 $cuatters Run ...... . 0 0 0 •••• 0 •••• P:23 

Winterhaus ............. 0 o ..... R:27 Pindari Ski Club ........... 0 0 •••• S:26 Elevation .............. 0 0 ••••• 0:32 Steamboat Apts . .......... . .... P:20 -
Club Lodges Ramshead Ski Club ......... 0 o ... 0: 16 Frankheinzstein's ......... 0 • •••••• R:37 The Peak ............ 0 0 ••••••• 0:30 -.... 

RAN Ski Club ............ o .... 0:30 Geehi ............ 0 . ....... R:16 The Ponds. N:13 .... Albury Ski Club .......... . ...... H:37 RedbonkLodge ........... 0 ••••• U:17 Gone Fishing ........... 0 •••••• 0: 1 3 Thredbo Alpine Apts .... o . . . . . . . . N:25 
Aneeki Ski Lodge .... o o .......... R:31 Roslyn Lodge 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0:28 Inola ......... 0 •• 0 0 •• 0 0 •••••• R:34 Tomborra ........... 0 ••••••••• P:32 
Attunga ... . .... o ........... U:17 Sostnugi Lodge ............ . ..... P: 16 lsere ............ . ........... R:19 Twynam ............. 0 ••••••• 0:29 
Astoria ........... 0 •••• • 0 0 •••• U:15 Schlupfwinkel Lodge ........ 0 • •••• R: 1 8 Karas Apts ............ 0 ••••••• R:30 Tyrola Apts . . ... ,,. ......... S:30 
Avior Lodge ........ 0 ••••••••••• S:35 Schuss Ski Club ........... 0 ••••• S:31 Karoonda ...... 0 •• 0 0 •• 0 0 •••••• S:25 Village Green Apts .... :·~ - ...... 0:14 
Berghutte Ski Club ......... T:19 Sevens Club .............. . .... R:29 Kasees Lodge .................. S:22 Warrina Apts. . ....... :-:.., .... P:31 
Boali Lodge. . ... . ...... P:18 Silver Brumby ............. 0 • •••• T:23 Lantern Apts ............ 0 ••••••• T:20 Wombiana .......... o . ........ R: 15 
Briars Ski Club ...... 0 ••••••••••• R:35 Ski Club of Australia ........ . . ... 0: 16 Lhotskys Apts . . . . . . . . . . . 0 0 • • • • • • P: 1 6 Yamagoya ................... 0: 1 0 
Brindabella ... . . 0:45 .... Ski Patrol Lodge . .. . .. ..... K:41 Little Warrina ................. 0: 1 0 Woodridge Apartments Christiania ............ . . . . 0:30 Snowgums .............. 0 ••••• T: 16 Magpie's Nest. ........ 0 0 • •••••• P: 15 
Cooliboh Ski Club ............... S:20 Akuna ....................... L:45 

Crackenback Ski Club ...... 
Sydney Ski Oub ........... o . .... P: 19 Melaleuca . . . . . . . . . o 0 0 o . . . . . . . P: 1 2 Angola . . . . . . . . . . . . . . . . . . . . . . . L:46 

• O • . P:21 Talara Ski Club ................. P:31 Mountain View ...... . . . . . N:14 
Currawong Ski Club ....... 0 •••••• S:22 Aspen Creek . . . . . . . o o . . . . . . . L:47 

Thredbo Alpine Club .............. R:24 Mowambo Apts ......... 0 0 ••••• 0:25 Blues Air Lodge ....... 0 0 • N:47 Dulmison Ski Club .............. 0: 11 Obergurgl Lodge . . . . . . . 0 o . . . . . . . S: 1 6 
Geebung Ski Club .... . ......... 0:27 Village Apartments Bretaye ............ 0 o ......... L:35 

Aspect Chalets ................. 0: lO Omaru ............ o o o o ...... 0:12 Bundaleer ........ o o o . .... o . .H:36 Golden Eagle ........... o ...... R:24 
Athol .......... o ....... o .... 0:15 Piccolo . . . . . . . . . . . . . . . 0 0 • • • • • • P: 1 3 Cabin 7 ............ 0 0 •••••••• j:39 Gore Hill Ski Oub ... 0 ••••••••••• S:24 Pulpo ............... o ... . .. P:32 Banjo's Apts ... S:23 Cascade Chalet. ..... 0 o ......... L:35 "' Gunyang ......... . .......... M:45 .. . . .. . ... 

Pure Chalet ......... 0 o o 0 ••••••• S:28 Ben Halls ...... 0 • •••• • • .... 0:10 Cooinda ......... . o o . .... o. 1:40 Hahnenkamm ........... . ..... 0:22 Rainbow .............. 0 0 •••••• P: 1 8 Deer Lodge ....... ~ 0 0 0 •••••••• j:39 Happy jack's ................... P:29 Billy Buttons ...... 0 ••••••• 0 •••• 0: 1 3 
Riverside Cabins ...... 0 0 o ........ P:8 -

Billies ..... .. 0:13 Duck Inn ......... o 0 0 o .... . . . F:36 Happy Wanderers ............... U: 18 .. . . ·· · ··· .., 
High Noon Ski Club. . o. o .... R:25 BobuckApts .... • . ... ·. o. o, .... 0:34 Sasha's Apts ........ o • 0 0 ••••••• P:25 Eira ......... . 1 •• • •• • •••• • • .H:41 

Seidler Lodge ........ • . 0 • •••••• P: 14 - .... 

+ + u u 

Feathers .......... . . .. ...... H:36 
Fire Dreaming .... 0 0 0 ••••• 0 0 •••• j:35 
Granite Peaks ...... 0 •• . ..... 1:36 
High Plains ......... 0 0 ••••••••• 1:42 
~ ........... . . o ..... oo ... NM 
lndi ......................... 1:44 
lronmongie . ..... • o o• ........ l38 
.lagungal ........ . . o ..... . o .... K:38 
Kirkwood ........... . ..... j:42 
Lexus Lodge. • ••••• 0 0 ••••••••• j:38 
Littleton. 0 • 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 K:35 
Lagan's Run .......... o ......... 1:42 
Merritts Alpine Lodge . • ••• 0 ••••• 1:37 
Nlerritts ....... 0. : ...... . K:35 
Milkwood .. • ••••• • 0 •••• , •••• j:37 
MittaMitta . . . . . . .. - ~o 0 •••• 1:43 
lv\osswood .......... ' .. · . .... H:36 
Mountain Rivers Chalets ............ 1:43 
Mountain Vista ...... .... .. .... K:41 
Mullawerring ........ 0 0 •••••••• M:37 
Mundarlu .......... o o .... , .... K:39 
Muzzlewood ..... 0 0 0 ••••• 0 ••••• K:37 
Oberdere .... . ......... j:35 
Onyx .............. ' . . . . . M:48 
Pilot Chalets . L:44 
Plum Pine Lodge ..... ,o . :".' . ~ : .... 1:42 
Powder . . . . . . .or .. - .· :~ :: ... M:46 
Redgums ......... ~ J :-: ~ . ' ... G:35 
Rockpool Lodge . • . -: o ......... F:35 
Seldom Seen .. .'-:-. - •• 0 •••• 1:42 
Snow Princess Lodge. 

· · · - · . 0 ' •••• 1:40 
Snowcloud ... . . L:36 :: i:: ::: .... L38 Snowdrift .... 
Snowstream ..... 0 . 0~~-~ 0 ••• 0:45 

~(~intar Only)! 

[]~[]C~il 
Ea~mum 

L 

Snowy ............. .. ........ j:43 Snow Bound Apartments ............ H:3 
South Point 88 .................. 1:37 Snow Creek Apartments ....... 0 •••• C:2 
Talgara ............. 0 ••••••••• L:39 Tanglefoot. ..................... C:8 
The Three Bears ....... 0 • ••••••• M:36 Tanglewood ...... o o ........ F:6 
Tomerlin Views. ... 0:47 TarGan<Oil . . • o o• . . ........ ~10 
Tongaroo . . . . . . . . . . . . . . . . . . . . . K: 35 The Kennel . . . . . . . . . . . 0 • • • • • • • • • F :7 
Trapdoor ..................... G:35 The Lodge. . . . . . . . . . . . 0 0 • • • • • • • • C :7 

Crackenback Ridge Thunder Apartments ....... . .... H:1 

Apartments Tussock .............. 0 ••••••••• A:8 

Aztec ........................ F:10 Wintergreen Chalets ..... 0 0 •••••••• H:5 

Black Diamond ...... . ......... H:6 Hotel 
Cascadia ........... o o ......... C: 1 Thredbo Alpine Hotel ............ N:20 
Cayoosh ............ 0 •••• 0 ••• G: lO Resort Facilities 
Cedar Creek Chalets ... . .... . .... G:4 Chapel. .................. . .... K:9 
c~~~ ........... oo ......... ~1 Children's Playground .... 0 0 ••••••• L: 15 
Eagles View ...... 0 • 0 o .... . 0 •••• F:7 
Escape .......... o 0 0 0 •••• o 0 ••• G:2 

Community Centre ...... o o ........ L:8 
Friday Flat ..................... H:47 

First Tracks ......... • . 0 o ......... D: 1 Golf Course . . . . . . . . . . . . . . . . . . . M:7 
Holmwood . . . . . .. " 0 o . . . . . . . . . . D:7 Information ............ M:24, j:20, 1:49 
Kamila .......... 0 0 0 0 •••• o0 o .... B:8 Resort Information Centre .......... M:24 
Kn ickerbacker . . . . . . . . 0 0 • • • • • • • • • D: 1 Tennis Courts. 1:23 
Lightning ........ 0 • • • 0 0 • .. .... G:1 Thredbo Bobsled ................ j:27 
Minyaka ............ o o ........ F:10 Thredbo Conference Centre ........ N:24 
Mountain Ash ........ 0 • ••••••••• C: 1 Thredbo Early Childhood Centre ....... L:7 
Neebarran .......... . .... . ~ G:8 Thredbo Leisure Centre ........... N:43 
On-the-Run .......... o o .... 0 •••• E:8 Thredbo Medical Centre ........... j:20 
On-the-Snow .. F:9 .. Thredbo Resort Centre ............ M:24 
Pagano ........... _; ... -.. .. : .... C:5 Thredbo Winter Child Care ........ N:41 
Parallel Apartments .... ·. o o ......... D:2 Thredboland . 1:47 
Paringa Chalets .................. E:6 Valley Terminal ........ o_ 0 o ....... j:20 
Pinnibar . 0 • 0 • 0 0 • 0 • 0 • 0 • 0 • 0 0 ' · • 0 • 0 E:3 Village $cuare .... ... ... o ....... 0:23 
Ramshead Creek Chalets. roc· ... . D:2 
Ridge Creek Chalets ............... D:7 
Ski In Ski Out. ........ . .... . .... H: 10 

Services 
Fire Station 
)02)64576144. .. .. .. .... N:30 
Police Station 
)02)6457 6284 .... 0 0 •••••••••• 1:20 
Post Office 
)02) 6457 6888. ' . ' • 0 • ' • ' • ' • ' • 0:26 
Service Station 
)02) 6457 6234 ............... N:30 

Restaurants, Cafes, Bars 
Alfresco Pizzeria 
)02) 6457 6327 0 • 0 • 0 • 0 • 0 • • o 0 • 0 M:22 
Alpenhorn 
)02) 6457 6223 .... 0 • •••••••••• S: 15 
Altitude 1 3 80 
)02) 6457 6190 .... .. ......... N:21 
Avalanche Cafe 
)02) 6457 6333 .......... • ..... j:20 
Bavarian Beer Hall & Bistro 
)02) 6457 6505 .......... • ..... j:44 
Bean & Grain Bakery 
1021 6457 7008 ............... 0:24 
Bernti's 
)02) 6457 6332 .... o o .......... P:28 
Bistro & Pub 
)02) 6459 4200. 
Black Bear Inn 

. N:22 

)02) 6457 6216 .... o . .......... P:25 
Black Sol lees ................ )On lv\tn) 
Candlelight 
)02) 6457 631 8 ................ P:26 
Casc~s Cafe & Bar 
)02) 6459 4200 ............... N:22 
Eagles Nest 
)02) 6457 6019. 
Friday's 

)On lv\tn) 

)02) 6459 4200 .... . 0 •••••••••• H:49 
Frost Bite .... 
Gaurrnet42 

)On lv\tn) 

)02) 6457 7500 .... . 0 ••••••••• 0:26 
Kareelo Hutte 
1021 6457 6099 ............. !On lv\tnl 
Kebobz & Alpine Chinese 
)02) 6457 7080 .......... . .... M:22 
Keller Bar 
)02) 6459 4200 .... o . ......... N:22 
Lounge Bar 
)02) 6459 4200 ............... M:20 
Merritts Mountain House 
)02) 6457 6084 ......... . ... )On lv\tn) 
Sonte 
)02) 6457 6083. . . . . . 0 • • 0:22 
Schuss Bar 
)02) 6459 4200. . o . . . . . . N:22 
Segreto 
)02) 6459 4200 .... 0 

T-Bor Restaurant 
N:22 

)02) 6457 6355 0 ' 0 ' 0 '0 ' . ' 0 '0 0:25 
Terrace Restaurant 
)02) 6457 6222 .... 0 ' ••••••••• 0:21 
The Cantina Bar 
1021 6459 4200 ............... N:22 
The Denman Apres Bar 
)02) 6457 6222 ......... 0 • •••• 0:21 
The Kn ickerbacker 
)02) 6457 6844 .... 0 • •••• • ••••• 0:8 
Ullr Bar & Grill 
)02) 6457 621 0 .... 0 0 ••••••••• 0:29 

Shops 
Bottle Shop ................... N:21 
Hot Shots Photography ........... N:22 
jindabyre Sports Thredbo ... . . 0 ••• 0:21 
jindabyre Sports Thredbo 
Demo Ski Centre ................ j:20 
JK Gallery & Mountain Shop ........ 0:24 
Michelle's Boutique .............. N:22 
Mountain High Realty ............ 0:25 
Rip Curl Concept Store ........... N:22 
Rossignol Pro Shop ............... j:20 
South East Mountain Bike Co ......... K:21 
Snowsport Mountain Essentials ...... N:23 
Supermarket .................. 0:26 
Thredbo Accommodation Services .... 0:22 
Thredbo Leisure Centre ........... N:43 
Thredbo Newsagency ............ 0:23 
Thredbo Sports Friday Flat .......... 1:48 
Thredbo Sports Heads Up .......... J:20 
Thredbo Sports Valley Terminal ....... j:20 
Village Pharmacy ............... 0:23 
Zero Degrees ................. 0:22 

Ski Hire & Repair 
Duncan's Ski Repair .............. j: 19 
Thredbo Sports Ski & Snowboard . j:20, 1:48 

Information 
General Info . )02) 6459 41 00 
Thredbo Alpine Hotel . )02) 6459 4200 
Thredbo Medical Centre . )02) 6457 6254 
Thredbo Resort Centre. )02) 6459 4294 
Thredbo Snow Sports School)02)6459 4044 
Thredboland . )02) 6459 4170 

SlaytorE
X

SlaytorE
"A"



“B” 

CHARTS AND TABLES 

 

Number of Unit Nights per Month - Lantern Thredbo Apartments 

 

 
 

Weekend Versus Mid Week Occupancy 
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Lantern Thredbo Weekend V Midweek 

Date  Weekend Midweek Date  Weekend Midweek 

1/Feb/16 80.00% 10.00% 1/Aug/16 100.00% 95.00% 

8/Feb/16 30.00% 5.00% 8/Aug/16 100.00% 98.00% 

15/Feb/16 85.00% 15.00% 15/Aug/16 100.00% 99.00% 

22/Feb/16 15.00% 10.00% 22/Aug/16 100.00% 99.00% 

29/Feb/16 65.00% 5.00% 29/Aug/16 100.00% 95.00% 

7/Mar/16 85.00% 10.00% 5/Sep/16 100.00% 95.00% 

14/Mar/16 25.00% 15.00% 12/Sep/16 95.00% 80.00% 

21/Mar/16 100.00% 8.00% 19/Sep/16 85.00% 80.00% 

28/Mar/16 15.00% 12.00% 26/Sep/16 98.00% 90.00% 

4/Apr/16 30.00% 12.00% 3/Oct/16 10.00% 10.00% 

11/Apr/16 40.00% 30.00% 10/Oct/16 2.00% 5.00% 

18/Apr/16 90.00% 38.00% 17/Oct/16 3.00% 2.00% 

25/Apr/16 50.00% 3.00% 24/Oct/16 7.00% 5.00% 

2/May/16 20.00% 8.00% 31/Oct/16 80.00% 12.00% 

9/May/16 8.00% 2.00% 7/Nov/16 12.00% 2.00% 

16/May/16 13.00% 2.00% 14/Nov/16 50.00% 15.00% 

23/May/16 20.00% 5.00% 21/Nov/16 30.00% 8.00% 

30/May/16 18.00% 8.00% 28/Nov/16 95.00% 5.00% 

6/Jun/16 70.00% 8.00% 5/Dec/16 95.00% 10.00% 

13/Jun/16 50.00% 12.00% 12/Dec/16 25.00% 10.00% 

20/Jun/16 95.00% 50.00% 19/Dec/16 85.00% 25.00% 

27/Jun/16 90.00% 80.00% 26/Dec/16 100.00% 95.00% 

4/Jul/16 100.00% 100.00% 2/Jan/17 90.00% 90.00% 

11/Jul/16 100.00% 100.00% 9/Jan/17 40.00% 80.00% 

18/Jul/16 100.00% 98.00% 16/Jan/17 80.00% 55.00% 

25/Jul/16 100.00% 88.00% 23/Jan/17 95.00% 30.00% 

 



FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

WITNESS STATEMENT OF NARELLE THERESE CLARK 

I, Narelle Therese Clark, of  in the state of Victoria , manager of 

Cedarwood Apartments (CWA), Falls Creek, state as follows : 

BACKGROUND 

1. I am the owner of the management rights to CWA. 

2. CWA is an on-mountain apartment complex located at the top of the Falls Creek Village . CWA 

has ski in ski out access in winter. This means that guests can ski right up to the front 

entrance. 

3. In summer there is car access via Schuss Street and mountain bike access via the aqueduct. 

4. The aqueduct is part of the Bogong Hydro Scheme. There are 70kms of aqueduct channels 

that run horizontally across the hills to direct water runoff int.o the hydro dam. People ski 

along the channels in the winter and ride along them in summer. 

5. The apartments are privately owned and I run the management business, having the contract 

with apartment owners to manage their apartments and the building. 

6. There are 27 apartments in the building including studio and self-contained accommodation. 

The apartments are owned by 23 different individual investor owners, including myself 

(I own two of the 27 apartments). 

7. One of the apartments in the complex does not participate in the holiday letting, and has 

permanent tenants instead . 

8. As the apartment manager, my duties include taking bookings, cleaning work, marketing, 

maintenance and general hospitality services for guests. 

INDUSTRIAL AND EMPLOYMENT MATTERS 

9. My employees are all engaged under the Hospitality Industry (General) Award 2010 on a 

casual seasonal basis. 

SEASONAL FACTORS AFFECTING THE BUSINESS 

10. Given the location of CWA in the Falls Creek resort village, seasonal factors are of paramount 

importance to the business. 

11. Visitors to CWA revolve around the winter snow season and, to a lesser extent, between 

Boxing Day and the end of January . We also have minor peak times in the summer season on 

long weekends including the Labour Day long weekend and the Easter long weekend . 

12. CWA's cash flow fluctuates due to the seasonal influences on the business and is much 

higher during the peak winter season when bookings are very strong. 



13. There are two main seasons, namely summer and winter, that run at the following times: 

(a) the winter season (also my peak season) runs from June to September; and 

(b) the summer season comprises the other 8 months of the year. 

14. CWA occupancy rates are generally as follows: 

(a) Winter 

(i) 80 to 100 per cent in July and August 

(ii) SO to 80 per cent in June and September 

(b) Summer 

(i) SO to 7S per cent around Christmas and New Year 

(ii) SO per cent around the Easter long weekend 

(iii) at other times during the summer months the occupancy rate is low 

1S. The months of May and October are so quiet here that Falls Creek becomes a ghost town . 

Generally I try to get a lot of maintenance done during those two months and then close the 

CWA from 1 November to 1S December each year, only opening for specific events . 

16. In addition to mountain biking and hiking, we also get athletes who come to the Victorian 

alpine region specifically to do altitude training . 

17. There is a road cycling event called the Peaks Challenge which occurs on the March long 

weekend each year. A new major t rail -running event, the Alpine Challenge, also started in 

late November last year and was very popular. 

WORKFORCE 

18. The number of employees I need to run CWA changes depending on the time of year . 

19. During the quieter summer period, I usually have one casual employee and I am the main 

person here doing all the work. 

20. During winter I will have 6 to 10 employees. 

21. At the moment it is quiet but in January I employed someone to help me for 2 days per week. 

My new employee is a local person and prefers to work weekends so that she can go hang­

gliding during the week. However the penalty rates I need to pay are cost-prohibitive and so 

she only works one to two days per week on a weekday. 

22 . When it gets to June and the start of the winter snow season, I employ: 

(a) S to 9 x housekeeping and maintenance employees; and 

(b) 1 x administrative assistant . 

23. The main changeover days are Fridays and Sundays. However, we can have changeovers 

every day throughout the week. 

24. Depending on how bookings go on a Sunday, I will try to leave as much housekeeping and 

cleaning work as possible for the following Monday so that I don't have to pay too many staff 

on the Sunday when penalty rates also apply. 
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25. If I get a last minute booking for a room that I was saving to clean until the Monday, 1 then 

need to do the changeover cleaning myself to be able to accommodate the last minute 

bookings and save wages. 

26. Given I do so much of the housekeeping work myself, it is a challenge to find time to spend 

on marketing and growing CWA. 

27 . I find it very difficult to grow the business and employ more staff because of the cost of 

having staff work on weekends. I would prefer to employ more staff on a Saturday, and 

particularly on a Sunday given all the changeovers, but I cannot afford the wages. 

ROSTERING AND RECRUITMENT 

28. Employees work a roster starting between 8:00am-9:00am until 4:00pm (or 5:00pm 

depending on need). 

29. During the snow season I can offer my employees between 25 to 35 hours per week 

depending on the bookings received . Sometimes my employees can work more hours when 

it is very busy . 

30. On weekends, my employees can make up to $33 .00 per hour . Due to these high rates of pay 

I try to postpone Sunday hours to be worked on the Monday as much as possible . 

31. I recruit seasonal employees through: 

(a) Fallscreek.com; 

(b) Gumtree.com .au; 

(c) word of mouth; and 

(d) backpackers/travellers contacting me directly looking for work for the snow season . 

32. I advertise the winter positions as 3-4 month seasonal roles from June to mid-September. 

33 . Travellers and backpackers are already starting to email me in advance to let me know that 

they want to work a season in the snow and enquire about work opportunities here during 

that season . 

STAFF ACCOMMODATION 

34. My staff need somewhere to stay during the winter season so I arrange staff accommodation 

for them. 

35. I usually hire an apartment somewhere in the resort jointly with another business owner to 

share costs and we both use the accommodation for our staff. 

36. Generally accommodation costs $4,000 per bed per se ason. I pay this amount upfront and 

the employees pay me back during the season. Normally they pay half of the cost upfront, 

and then the rest is paid off during the season. 

37. The cost of the accommodation generally works out to be around $250 per week per person. 

38. The snow season officially starts on the long weekend in June. The seasonal employees arrive 

just before that time for training and to get settled into the staff accommodation . 

39 . As the snow season gets underway, I notice more employees arriving to work in other 

establishments. 



40. I have previously lost staff to the lift company, Falls Creek Ski Lifts (FCSL) because of the staff 

accommodation issue and the lift passes which are included in their staff package . 

41. Because my staff accommodation is in private apartments, my employees pay around $250 

per week without the free ski lift pass. 

42 . For example, the Viking Lodge at Falls Creek is backpacker accommodation in summer, but in 

winter, FCSL uses the entire facility for its staff accommodation . 

43 . Even though FCSL pays lower rates of pay via the Alpine Resorts Award 2010, they can 

provide their seasonal employees with much better perks such as the free lift pass and 

cheaper staff accommodation . 

44. There have been occasions prev iou sly where I have arra nged employees to commence in 

June, and when I touch base with them in May, they have told me they have another job 

with FCSL and won't be coming to work for me. These people have previously said to me 

words to the effect of, "! am going to work for Falls Creek Ski Lifts because I get 

accommodation in the village and a free ski lift pass." 

45. This then means that I am trying to replace staff at the la st minute . 

EMPLOYEES COME TO FALLS CREEK TO SKI/SNOWBOARD 

46. The majority of the employees that come to work at CWA also want to ski and snowboard on 

the days they are not working. Essentially they are in Falls Creek because of the snow season 

and work to supplement their holiday here. 

47. I know this because : 

(a) Staff regularly come to me requesti ng roster changes so they can work w hen the 

weather forecast is poorer (i .e. windy, rainy, low visibility) to allow skiing and 

snowboarding when the weather is clear. 

(b) Each year I help my employees' source second hand ski gear in the various pop-up 

sales that are often held at the start of the season. Some ski hire businesses have ex­

rental equipment that is too good to throw out so they sell that equipment at a 

discount price. The CWA is not part of t he part ne r program to enable me to assist my 

employees obtain cheaper ski lift passes, so I always tell them as soon as I can that 

they should purchase their lift pass early so that they can get the early-bird cheaper 

rate . 

(c) I have seen my employees go skiing in their down time and I have also skied with 

them . 

(d) Also, as I am like their "M um" away from home, I often give my employees a lift 

down to Albury wh en I go there for supplies so that they can do their grocery 

shopping in a less expensive location (groceries are more expensive on the 

mountain). During these car journeys to Albury, my employees often talk to me 

about what they are getting up to in Falls Creek and we talk about them skiing and 

snowboarding. 

OWNERSHIP ARRANGEMENTS 

48. At Falls Creek, the Falls Creek Resort Management (FCRM ) is the landholder for all sites in 

the resort . 
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49. I understand the ownership structure in Victoria is different to that in NSW. 

50. FCRM is a local government body that has the head lease over all of the land in the resort . 

FCRM manage the land and lease it to the site holders (or head lessees). All private owners 

and business operators have individual leases of different sizes and duration including FCSL. 

51. For example, FCSL is a huge business and leases the ski area for its operations. 

52. As the land is leasehold Crown land, owners and operators own the buildings but never the 

land. 

53 . In my opinion, FCRM does a reasonable job of managing the Falls Creek area . All business 

owners contribute money for marketing and the FCRM has really promoted the summer 

season events to try to build continuity of business year round. 

54. All the private accommodation operators are in a similar situation to me, in that we are 

competing with FCSL for staff and are having a difficult time trying to build our businesses 

against a very large corporate entity that has a more favourable Modern Award . 

55. When I first started at CWA as an employee, I remember the business used to pay its 

employees a flat wage and could more easily compete, however since modern awards came 

into play all that has changed. 

56. Flexibility with staffing has been removed because of the high penalty rates. The high rates of 

pay for weekend work is the biggest issue for me as a business owner. 

57. I am aware that all operators at Falls Creek struggle as a result of our dependence on the 

weather and how much snow we get each winter. If we have a few poor winter seasons in a 

row (like there were just prior to the last winter season ) many operato rs face hardship. I 

know this because of the various conversa tion s I have had with other operators w ithi n Fall s 

Creek, both in general discussions and at combined Chamber meetings. 

Narelle Therese Clark 
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FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

WITNESS STATEMENT OF ROB AIVATOGLOU 

I, Rob Aivatoglou, of , Mt Buller 3723, in the state of Victoria, business 

owner of George's Ski Hire, state as follows: 

BACKGROUND 

1. I am the owner of the business, George's Ski Hire (GSH), located at the Mt Buller Ski Resort. 

2. I run this business with my wife after we took over from my parents approximately 18 

months ago. 

3. GSH has always been a family owned and operated business and has been based at Mt Buller 

for approximately SO years. Prior to 1994, GSH operated as Molony's Ski Hire. 

4. My parents moved to Mt Buller in 1961 and my family has operated this business since that 

time. 

5. I grew up in Mt Buller and went to school there. I also worked in this business when I was 

younger before moving down to Melbourne. Even when I lived in Melbourne, I would spend 

a lot of time in Mt Buller during the winter season and coming up often to help my parents in 

the business. 

6. Now that I run the GSH business, I am also the exclusive distributor of skiing and 

snowboarding movies representing US-based company, Warren Miller Entertainment. This 

allows me the freedom to work flexibly and operate the family business from June to 

September each year. 

7. I also arrange hell-skiing tours to Canada and ski trips to Japan during their winter season. 

During these tours we ski in remote locations where there is no ski lift available. The 

helicopter is effectively our "ski lift" taking us back up the mountain after we have skied 

down. 

THE GSH BUSINESS 

8. GSH is located at 4 Athletes Walk in the central Mt Buller Village. We are very close to the 

Blue Bullet Chairlift in t he centre of Mt Buller. Annexed and marked "A" is a map of the Mt 

Buller Village with the location of GSH marked with a red cross. 

9. GSH is primarily a ski/snowboard equipment and accessories rental business. There is a retai l 

arm to the business where we sell skiing and snowboarding equipment, as well as 

accessories. 

10. We also have a large workshop space onsite within the store to do repairs and servicing of 

skis and snowboards. There is quite a lot of equipment needed to repair skis and 



snowboards, which often need to have the base replaced and their edges repaired and 

sharpened. 

11. We also have locker facilities which we rent to snow sports enthusiasts skiing and 
snowboarding on the mountain. 

12. As we are located so close to the first chair lift (the Blue Bullet Chairlift), we are in a good 

position for people to use our locker facilities to store their ski and snowboard equipment as 

they come on and off the mountain. 

13. I am based in Melbourne, but my family and I live in Mt Buller in the winter months to run 

the GSH business during the winter season. 

14. GSH opens on the Saturday of the Queen's Birthday long weekend in June (which is the 

official start of the local ski season) and close up at the end of September. The business only 

operates for 4 months of the year. 

15. We have attempted to open longer and at other times of the year, but it is not commercially 

viable to do so. 

16. GSH operates in a very competitive market. Over the years, my parents have found that the 

ability to provide a very professional and specialised service is the only way we can compete 

with the larger rental and retail outlets that are owned and operated by Buller Ski Lifts Pty 

Ltd (BSL). 

17. Our staff play a crucial role in our ability to provide a great level of service to our customers 

and compete with other similar businesses. 

18. During the winter, our opening hours are: 

(a) Monday to Thursday 8.00am to 5.30pm; 

(b) Friday 8.00am to ll:OOpm; and 

(c) Saturday and Sunday 8.00am to 6.00pm. 

19. The months of June and September are primarily considered shoulder season, and July and 

August are considered high season. This also reflects our business activity over the season. 

However, with school holidays falling in late June and late September, these periods can also 

be busy depending on snow conditions at the time. I would estimate that July and August 

account for 80 to 85 per cent of the season's revenue across all resort operators. 

20. On a Friday we will get people coming in who want to hire ski equipment for the weekend, 

e.g. from the Friday to the Sunday. We open untilll:OOpm on a Friday to cater to all the 

families and visitors coming up from Melbourne after work on a Friday night. Often they 

want to hire their equipment as soon as they arrive so that they can get out on the slopes as 

early as they can on Saturday morning. 

21. Saturdays are very busy on the mountain and we get a lot of people purchasing souvenirs 

and accessories, hiring additional equipment or having equipment serviced and/or repaired. 

22. Sundays are the major changeover day for visitors to the ski fields with many people arriving 

for a seven day stay and leaving after a three or seven day stay. 

23. This means on a Sunday we get: 

(a) the weekend visitors hiring and returning their ski equipment; 
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(b) the departing seven-day visitors returning their equipment; and 

(c) the incoming three day, five day and seven-day visitors wanting to hire equipment. 

24. Of course we get equipment hires and returns on other days of the week too, but it is 

nowhere near as busy as Friday night, Saturday and Sunday. 

25. Mornings and afternoons are our busiest time during any particular day, with people coming 

into the store before hitting the slopes and returning after a day of skiing and snowboarding. 

INDUSTRIAL REGULATION 

26. I employ staff at GSH under the General Retail Industry Award 2010 (Retail Award). 

EMPLOYEES 

27. Given we are only open 4 months of the year, all our employees are seasonal casual staff 

that come in to work at GSH for that winter season. 

28. We employ between 12- 14 casual employees per season. 

29. Often I will have employees who have worked for me before contact me again to return for a 

second or third snow season. This is usually around 50 per cent of my workforce each 

season. 

30. Otherwise, we advertise on the George's Ski Hire website, Mt Buller website, 

Gumtree.com.au and sometimes Seek.com.au. 

31. All of my employees are required to work Fridays, Saturdays and Sundays given how busy 

these days are during the season. 

EMPLOYEES ARE AT MT BULLER TO PARTICIPATE IN SNOWSPORTS 

32. The vast majority of my employees are in Mt Buller so that they can also enjoy the winter 

snow season. 

33. Just about everyone is there to go skiing and/or snowboarding on their days off. 

34. I know this because: 

(a) When I interview employees for the vacant positions, I ask them directly why they 

want to come up to Mt Buller to work at GSH. I ask them questions to the following 

effect: 

(i} Have you ever been to the snow before and are you an experienced 

skier/snowboarder? 

(ii) Have you skied and snowboarded before? 

(iii} What is your skiing and snowboarding ability? 

(iv} Is one of your goals here to improve your ability over the winter? 

Their answer won't impact either way on my decision whether or not to hire them if I 

think they will be a good employee, but it does help me to know because I do want 

my employees to be enthusiastic skiers and snowboarders as they comes across in 

their knowledge of snow sports equipment. 
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(b) I often have conversations with my employees about the snow conditions on a 

particular day and they mention to me whether or not they will head up the 

mountain; 

(c) I witness my employees getting changed into their skiing and snowboarding gear, 

particularly if they' re heading out during an extended lunch break to do some skiing 

or snowboarding; 

(d) I also see my employees heading off to the ski lift line in their ski gear; 

(e) I often go skiing with my employees - I am a very experienced skier and we all 

occasionally ski together; and 

(f) My employees tell me that they prefer to work weekends as this frees them up to ski 

more during the week when the ski lift lines, and the slopes themselves, are not as 

crowded. Weekends are never a good time to ski in the winter if you don' t like 

crowds and you want a clear run down the mountain. 

STAFF ACCOMMODATION 

35. Each winter season I lease two apartments in the village and make the beds available to any 

staff that wish to stay there while they work for me at GSH. 

36. I subsidise the accommodation and the employees pay me a contribution, but they don't pay 

the full amount. 

BULLER SKI LIFTS IS MY BIGGEST COMPETITOR 

37. As I stated above at paragraph 16, the ski hire/rental business is very competitive. 

38. My biggest competitor is Buller Ski Lifts Pty Ltd (BSL), which, in addition to owning and 

operating the ski lifts, also runs many other businesses in the vi llage, including 5 additional 

rental outlets in Mt Buller called Buller Sports Central, Buller Sports Ski School, Chalet 

Boutique and Altitude Specialist Ski Store and Freeride Snowboard Store, one in Horsehill 

(which is on-mountain) called Buller Sports Horse Hill and in Mansfield (which is off­

mountain approximately 45km away) called Buller Sports Mansfield. 

39. One of BSL's rental outlets is 10 metres away from me directly across the road (Buller Sports 

Central). 

40. BSL has a high volume rental set up and the only way I can compete to keep my business 

running is by hiring more staff and providing a specialised level of service. 

41. Given I have all of my employees working on a Sunday, this significantly impacts on the level 

of penalty rates I need to pay under the Retail Award for each employee to work that day. 

42. In addition, BSL can (and does) package their services up when someone purchases a ski lift 

pass. With that pass, they receive discounts to BSL ski hire outlets so that, while the person is 

paying a lot more because the cost includes their ski lift pass, overall for ski equipment hire, 

they are paying less because of the bundled discounting that BSL is able to offer visitors. 
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43. BSL also is the exclusive owner/operator of the Mt Buller Ski School and food and beverage 

outlets including The Abom and Spurs Restaurant. Accommodation they own and operate 

are Buller Backpackers, Chalet Hotel and Abom Apartments. 

Rob Aiv~glou 

Date 

.. 

• 
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FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

 

WITNESS STATEMENT OF SANDRA CONNOR 

 

I, Sandra Connor, of , in the state of New South Wales, manager 

and owner of the business, Black Bear Inn (BBI) at Thredbo state as follows: 

BACKGROUND 

1. I am the manager and owner of the BBI business. 

2. BBI operates out of the premises at 30 Diggings Terrace in Thredbo Village. My partner, Steve 

Mason, and I have a private arrangement to run BBI for the lessee of the building, Hidali Pty 

Ltd (Hidali). 

3. BBI is an off-mountain accommodation complex. We are located in the higher part of the 

residential area of Thredbo Village. 

4. Hidali leases the building from Kosciuszko Thredbo Pty Ltd (KT), the operator of the ski lifts 

and the entity that owns the head lease over all of the Thredbo Village. 

5. BBI is a commercial ski lodge. 

6. I originally moved to Thredbo in 2003 with my then-husband. We purchased a commercial ski 

lodge, the House of Ullr and we ran that business until it was sold in 2011.  

7. We moved to the BBI in June 2011 to manage the lodge on behalf of the owners for one 

winter snow season. That arrangement went well so agreed to run the business at the BBI on 

behalf of Hidali. 

8. Steve and I have worked very hard to build the business up for Hidali. 

9. The directors of Hidali give us a lot of freedom and we have spent a lot of our own money 

improving the premises. 

10. The agreement to run the BBI finishes this November and we are not sure what is going to 

happen after that time. 

11. BBI consists of accommodation facilities, a bar and a restaurant. 

12. There are 13 guest rooms with 36 beds in total. 

13. The restaurant seats approximately 60 guests. 

14. The BBI is one of the oldest lodges in Thredbo. The bathrooms are fairly old and the 

accommodation is at a more basic level. 

15. We open all year round, however we will often close our doors in May and in October each 

year due to lack of visitors and bad weather. 
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INDUSTRIAL REGULATION 

16. All of the employees that we engage to assist over the busy winter snow season are engaged 

as seasonal casual employees under the Hospitality Industry (General) Award 2010 

(Hospitality Award). 

SEASONAL FACTORS AFFECTING THE BUSINESS 

17. As the BBI is located in the alpine village resort town of Thredbo, the BBI’s operations revolve 

around the busy winter snow season, which commences on the June long weekend each 

year. 

18. In June, the BBI’s occupancy rate is usually around 57 per cent. 

19. In July and August we have between 80 per cent and 90 per cent occupancy rate. 

20. In September, the season starts to wind down and our occupancy rate will very much depend 

on snow cover. If we had a good winter season, we’ll have a higher occupancy. Generally it 

will be approximately 60 per cent in September. 

21. I also try to be competitive with my room rates and the cheaper they are the more likely we 

are to have people stay through September. 

22. When the winter season finishes in September, the months of October, November and 

December are very quiet months. The business goes backwards financially during these three 

months. 

23. We usually close the BBI for the month of October in an attempt to minimise losses. 

24. Steve also runs a painting business in the summer months to supplement our income. 

25. In November, there is one weekend that will generate business, the Snowy Ride weekend - 

this is a charity event that’s been running for 18 years. 

26. The Snowy Ride event is not organised by KT, but instead by the group that runs the charity it 

benefits. It is usually held in the first weekend of November, which is around the time the 

mountain biking season starts. 

27. Unfortunately BBI has not really benefitted from the growing mountain biking scene. 

28. The majority of people that come for mountain biking tend to be younger men who will 

congregate in larger apartments, where they can get a lot of people to fit in to the one 

apartment rather than everyone staying in separate rooms. Often they will say in Jindabyne 

or camp out. 

29. In November and December (not including Christmas to New Year) the BBI occupancy is 

around 10 per cent to 11 per cent. 

30. At Christmas time it starts to get busier as there are more people in Thredbo and more 

activities put on by KT during Christmas and the New Year. The BBI has approximately 50 per 

cent occupancy and we open the restaurant 7 nights per week at that time. 

31. After New Year and during January, our occupancy rate drops back to 10 per cent to 11 per 

cent. 

32. In February it gets event quieter. This past summer has been one of the quietest we’ve 

experienced in a long time. This year in February we had only 3.2 per cent occupancy. 
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33. From March to the start of May we generally hover around the 10 per cent occupancy rate. 

34. After the Thredbo Jazz Festival in late April/early May we close again and reopen by 1 June. 

35. At the start of June, the winter employees start to arrive in Thredbo. I run training for my 

new winter employees in early June and we do a lot of preparation for the official 

commencement of the snow season in the second weekend in June. 

WORKFORCE 

36. The BBI’s staffing needs vary greatly between summer and winter. 

37. As we are in the quiet summer period, we only have five staff on our payroll (not including 

Steve and myself): 

(a) 2 x chefs (one works 4 nights per week and the other works 2 nights per week); 

(b) 1 x housekeeper/waiter; 

(c) 1 x waiter; and 

(d) 1 x bar person. 

38. I also do the housekeeping and restaurant work. 

39. We try to keep our chef here all year round. He is a local employee and is engaged with us on 

a casual basis. 

40. Our housekeeper/waitress is from QLD and started with us just after Christmas on a casual 

basis. 

41. The bar person is engaged on a casual basis and lives locally. My partner Steve also works in 

the bar for 2 nights in summer and 4 nights in winter. 

42. When the winter snow season comes around, our staffing needs go up considerably. 

43. We employ an additional: 

(a) 2 x chef; 

(b) 4 x waiting staff;  

(c) 4 x waiting/housekeeping employees; and 

(d) 1 x kitchen hand. 

44. In the winter season we can have up to 15 employees working at BBI. In the summer, it is 

only the five mentioned above at paragraph 37. 

45. Even though the employees are casual during winter, most do approximately 38 up to 

50 hours per week and everyone works on a Sunday as this is the major changeover day. 

46. I find that people send me emails constantly looking for work. I’ll often have repeat 

employees return from season to season. Many seasonal employees that come to work for 

me during the winter season, have told me that they like to work a season in the snow, then 

travel in summer. 

47. Since I get so many emails from travellers looking for work during the snow season, I rarely 

need to advertise, although I did have to advertise for two staff last winter. I used 

Seek.com.au. 
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48. I get a mix of Australian workers and overseas workers each season. 

49. As the major check-in and check-out days are on Fridays and Sundays and all of my 

employees work these days, the high penalty rates under the Hospitality Award have a very 

big effect on the amount of wages I need to pay to run the business. 

50. In an effort to save wages, Steve and I will work 16-18 hours per day over winter. 

EMPLOYEES COME TO THREDBO TO SKI AND SNOWBOARD 

51. Out of the employees that come to work for me during a winter snow season, I estimate that 

around 75 per cent are here to ski and snowboard, while the other 25 per cent are here to 

work hard over the winter and earn money. 

52. I assist many of my employees to get local ski and snowboard gear at cheaper rates in the ex-

rental sales. There is one in Jindabyne each year which is a big sale of previous years’ stock 

and also locals who want to sell their ski gear.  

53. I have had employees ask me about these sales and also ask me if I can assist them to get a 

discount ski lift pass. 

54. As a member of the Thredbo Chamber of Commerce, I can arrange discount ski lift pass for 

my employees.  

55. I find that all of my employees want the lift pass and each year I provide all of my employees 

with a letter confirming that they are an employee of BBI to assist them to obtain the ski lift 

pass at the discounted rate. 

STAFF ACCOMMODATION 

56. The BBI only has a small amount of accommodation for staff.  

57. My employees that work at BBI all year round are all local so I don’t need to worry about 

accommodation for them. 

58. However, the seasonal employees need a place to stay. The BBI has enough accommodation 

for 6 staff on site. I will put my seasonal employees up in the staff accommodation. They pay 

me a subsidised amount for board and lodging, which includes all of their meals. The cost to 

the employees is $190 per week. 

59. I allocate the staff accommodation according to first in. The employees that miss out on the 

staff accommodation will generally be able to find another place to stay, although the cost of 

accommodation will not be as good as what I can offer via my staff accommodation. 

KT IS THE LANDLORD AND MAJOR COMPETITOR 

60. KT holds the main lease on all of the Thredbo land. 

61. Private operators must sub-lease their property from KT. 

62. This arrangement means that KT is our landlord and biggest commercial competitor. 

63. KT has the power to divert business away from our accommodation facilities, to its own 

accommodation businesses, such as the Thredbo Alpine Apartments, Merritts Mountain 

House and the Thredbo Alpine Hotel, to name just a few of the many places owned and 

operated by KT in the Thredbo Village. 



64. KT d~s this through discounts offered to people who purchase the lift pass. When a visitor 

to Thredbo purchases a ski lift pass, it often comes with discounts to other KT-owned 

businesses. This provides KT with a commercial advantage over the private operators. 

65. Coupled with the fact that KT engages its employees under the more favourable Alpine 

Resorts Award 2010, it is very difficult for private owners and operators in Thredbo to 

wmpete commerdally on a level playing field. 

66. I nave noticed that privately owned businesses that are on the mountain have been 

purchased by KT in recent years. For example, Kareela Hutte (wnich is on-mountain) W<lS 

purchased by KT a few years ago. Before then it had been a privately owned enterprise. 

67. In relation to businesses in the Thredbo Village: 

(a) I remember the Thredbo Bakery was owned privately up until about 4 years ago. 

When the owner put the business up for sale, KT purchased it and now runs the 

bakery. 

(b) Also, the Thredbo Newsagency was privately owned for a very lone time (from prior 

to my arrival at Thredbo). A few years ago KT purchased the business and now 

operates the News agency too. 

Sandra Connor 

31· 3 17 
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FAIR WORK COMMISSION 

4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

WITNESS STATEMENT OF STEPHEN GARY PENNINGTON 

I, Stephen Gary Pennington of Great Alpine Road, Mount Hotham in the State of Victoria, Company 

Director, state as follows: 

1. I am a Director of DPSI General Pty Ltd which owns and operates the businesses known as: 

(a) "The General Store" at Mount Hotham, Victoria; and 

(b) "Hotel High Plains" at Dinner Plain, Victoria. 

2. I live in Dinner Plain and work primarily at The General Store in Mount Hotham year round. 

3. I have lived and worked in the Victorian alpine area for approximately 17 years and as a 

result have a good understanding of the local area, the tourism and hospitality industry in 

the area, and the Hotham resort. 

The General Store at Mount Hotham 

4. The General Store is located at 1 Great Alpine Rd, Hotham Heights VIC 3741, in the centre of 

the village which is generally known as Hotham or Hotham resort. Attached hereto and 

marked: 

(a) "SPl" is a printout of a map showing the location of the Hotham resort area taken 

from Google Maps, which also shows the location of The General Store; 

(b) "SP2" is a printout of the Hotham resort trail map showing the location of the ski 

runs, alpine lifts, and the location of the town; and 

(c) "SP3" is a two-page map of the Hotham Resort showing, among other things, the 

location of the various businesses within the resort. 

5. Mount Hotham is essentially a small alpine village which caters to visitors that come 

predominantly to access the Hotham alpine resort (the "Alpine Resort"), which is located in, 

or adjacent to, the village. 
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6. The General Store is the only food and beverage outlet, and supermarket outlet, located in 

Mount Hotham that is open over the non winter period. The General Store operates year 

round and consists of: 

(a) a licensed food and beverage outlet; 

(b) a post office; 

(c) a small supermarket; 

(d) eight accommodation apartments for letting to the general public; 

(e) staff accommodation; and 

(f) business conference/function facilities. 

7. The General Store is operated on a day-to-day basis by myself and Darren White, who are 

both Directors of DPSI General Pty Ltd. 

8. In addition to the two Directors, there are approximately 10 other staff employed in the 

business, although that number increases substantially during peak periods such as long 

weekends, Easter, and the Christmas holiday period. Those employees consist of kitchen 

staff, bar staff, waiting staff, cleaning staff, and staff that work in the post office and 

supermarket. As an example, staff numbers increase to approximately 38 during the peak 

winter period, inclusive of security staff. 

9. In the overall Alpine Resort, during the winter period, the following businesses operate: 

(a) Approximately 15 food and beverage outlets, including 'on-slope' food and beverage 

outlets; 

(b) Approximately 7 ski hire venues; 

(c) Three small supermarket outlets; 

(d) Four retail outlets; 

(e) One over-snow transport business; 

(f) Approximately 6 booking agents/accommodation providers; 

(g) A Medical Centre; 

(h) A snow play business; 

(i) Sundry small businesses such as massage facilities, hairdressing facilities, etc. 
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(j) The lift company businesses operated by Mount Hotham Skiing Company Pty Ltd (the 

"Hotham Lift Company"); and. 

(k) The Management Board enterprises. 

10. Attachment "SP3" is a publication taken from the website of the Alpine Resort which sets out 

the range of businesses operating in the resort area. 

11. Also attached and marked "SP4" is a copy of a Business Directory published by the Alpine 

Resort and which lists the various businesses in the resort. 

Hotel High Plains at Dinner Plain 

12. DPSI General Pty Ltd also operates Hotel High Plains, a hotel at Dinner Plain on a year round 

basis. 

13. Approximately 6 staff are employed over the non-winter period at Hotel High Plains and 

approximately 15 staff are employed over the winter period. That includes kitchen staff, bar 

staff, waiting staff, cleaning staff and security staff. 

14. During the non ski season, Hotel High Plains includes 16 motel rooms. 

15. Hotel High Plains does not operate the motel rooms over the winter period as they are let for 

the entirety of the ski season to Mount Hot ham Skiing Company Pty Ltd. 

16. Dinner Plain is approximately 11 kilometres south of the Alpine Resort. It is on freehold land. 

It acts as an accommodation and food and beverage district which, during winter, is a 

"feeder" to the Mount Hotham Alpine Resort, and the activities conducted within the Alpine 

Resort. 

17. At Dinner Plain there are 3 ski hire, 3 hotels, several retail outlets, approximately 8 food and 

beverage outlets, several booking services, and one snow clearing business. Other small 

businesses are also associated with Dinner Plain including a horse riding business, guided off 

road motor bike business and massage and hairdressing businesses, similar to Mount 

Hotham. 

Portability of staff between businesses and roles 

18. With our businesses, there is significant portability of staff between The General Store and 

Hotel High Plain, and within the individual venues. For example: 

(a) A staff member may work part of the time as a cleaner, and the remainder of the 

time in the food and beverage aspect of both businesses. 
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(b) The same staff member could also help out in the post office/supermarket at Mount 

Hotham. 

(c) During the course of both summer and winter, staff members will work at both "The 

General Store" at Mount Hotham and "High Plains Hotel" at Dinner Plain, primarily in 

food and beverage and cleaning. 

Employee preferences with working hours 

19. During the ski season, there is a preference, by the staff, to work at weekends, and during 

the evening so that they can utilise time, during the mid week, and in particular, during 

daytime, to ski or snowboard. 

20. During weekends, when there are large crowds within the Mount Hotham Alpine Resort, the 

crowds act as a disincentive for the staff to ski and snowboard. 

21. Conversely, when the tourist numbers within the Resort are less, during the week, that 

improves the standard of skiing/snowboarding, and hence the preference of the staff to 

work during evenings and/or at weekends. 

22. This works well from a staffing perspective, as more tourists on the weekend equates to 

more work/shifts for staff. 

23. I have had many conversations with staff over the years about this topic, and staff almost 

always request to work during the evening or on weekends so they can engage in snow­

sports during the mid-week days. 

Seasonality of our businesses 

24. What is commonly called the "ski season" runs from the Queen's Birthday long weekend 

until the end of September. See for example the attachment at "SPS" which is a print out 

from the website of Hotham alpine resort, which provides key facts and statistics for the 

Alpine Resort, including the official season period. 

25. Based on my experience, the businesses in Mount Hotham and Dinner Plain require staff, 

prior to the ski season, to prepare the various business premises for the ski season, and for a 

brief period after the ski season, to wind up and store equipment. 

26. Whilst accommodation and booking service businesses do operate outside the ski season, 

the staffing numbers are generally minimal. The approximate number of employees 

associated with various businesses at Mount Hotham, primarily during winter, are as follows: 

4 



(a) Approximately 30 staff are involved in the Hotham Central Supermarket and three 

food and beverage outlets in Hotham Central, all of which are owned and operated 

by Latent Investments Pty Ltd. 

(b) Approximately 25 staff are associated with the Snowbird business, and its associated 

student ski tours business, operated by Worldstrides. 

(c) Approximately 60 to 70 staff are associated with owning and operating Zirky's Lodge, 

a restaurant in White Crystal, Swindlers, Big D and Snake Gully. 

(d) Approximately 38 staff are associated with "The General Store". 

(e) Approximately 25 staff are associated with Arlberg Hotel management and food and 

beverage outlet. 

(f) Approximately 15 staff are at Jack Frost. 

(g) Approximately 25 staff associated with Hoys Ski Hire outlets. 

(h) Approximately 20 staff are associated Hotham Accommodation. 

(i) Approximately 8 staff are associated with Altitude Accommodation . 

(j) Approximately 3 staff are associated with Snow Pix. 

27. In addition, there are several hundred staff working for Mount Hotham Skiing Company Pty 

Ltd, and in the vicinity of 100 staff working with the Mount Hotham Resort Management 

Board. 

28. The approximate number of employees associated with various businesses at Dinner Plain, 

primarily during winter, are as follows:-

( a) Approximately 100 to 150 staff associated with various food and beverage outlets. 

(b) Approximately 40 staff associated with various accommodation/booking service 

businesses. 

(c) Approximately 20 staff at the various ski hire outlets. 

{d) Sundry trades staff, including plumbers, electricians, and building staff. 

29. The nature and type of occupations are, for both Dinner Plain and Mount Hotham:-

(a) Food and beverage - chefs, kitchen hands, cleaners, bar staff, servicing staff, security 

staff, and retail staff (for the supermarket/post office) . 

(b) Ski hires- boot fitters, cashiers, ski technicians and ski repairers. 
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(c) Retail staff- shop assistants and boot fitters. 

(d) Over-snow staff- drivers and labourers. 

(e) Snow clearers- labours and plant operators. 

(f) Reservation/accommodation businesses - cleaners, reception staff, oversnow 

drivers, administrative staff, accounting staff, and maintenance staff. 

(g) Laundry businesses- cleaners, washers and ironers. 

{h) Management Board staff including traffic control, ski patrol, water and sewerage 

staff, mechanics, drivers, maintenance staff and office staff. 

(i) Day Spa staff including therapists, cleaners and reception staff. 

30. Staff numbers do increase at both "The General Store" and "Hotel High Plains" during the 

non winter period, for specific events. They include events such as the music festival in 

February at Mount Hotham, a 4 wheel drive event in March, and various conferences, 

weddings, and functions at both Mount Hotham and Dinner Plain. 

Employees with multiple jobs, including with the Mount Hotham Resort 

31. In my experience, a significant number of staff are employed by more than one employer 

during the peak ski season each year. For example, in previous seasons The General Store at 

Mount Hotham has employed staff during evening shifts who have, during the day, worked 

for the Lift Company as ski instructors or as ski lift staff. 

32. I have also been aware of other staff who have worked for a ski hire business during the day, 

and who have then worked in a hospitality outlet, either at Mount Hotham, or Dinner Plain, 

during the evening when there is demand for their services. For example, it is not 

uncommon for an employee of the Lift Company to work as a ski instructor during the day 

and then work for another business in a hospitality or security role during the evening. 

33. One business operator, Latent Investments Pty Ltd, operates the Hotham Central 

Supermarket in the Hotham Central Building, and three other food and beverage outlets 

within Hotham Central. These are four distinct businesses. It is not uncommon for staff to 

spend time working in the supermarket during one part of a day, or week and work in a food 

and beverage outlet for another part of the day, or week. 

34. Likewise, it is not uncommon for staff to work in businesses at both Mount Hotham and 

Dinner Plain. For example, ski hire staff could be employed at either Mount Hotham or 
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Dinner Plain. Likewise, staff at The General Store often regularly work at Hotel High Plains at 

Dinner Plain, often, on the one day. 

Initial confusion about the application of the Alpine Resorts Award 2010 

35. I am aware that there was considerable confusion amongst a number of businesses located 

within the Hotham village about which modern award applied to its business. 

36. On 16 May 2012 I received, in my capacity as a Director of DPSI General Pty Ltd, an email 

from Roger Detering of the Fair Work Ombudsman's office at Traralgon, advising (and 

confirming) that the Award that would apply to our Mount Hotham business, was the Alpine 

Resorts Award. Annexed hereto and marked "SP6" is a copy of the correspondence to me 

from Roger Detering dated the 161
h of May 2012. 

37. It was not until 3 March 2014 that we received further correspondence from Roger Detering 

of the Fair Work Ombudsman's Office advising that the Alpine Resorts Award did not apply, 

and the applicable Award was the HI GA. Annexed hereto and marked "SP7" is a copy of that 

correspondence. 

38. Prior to the 2013 ski season, in accordance with what I believed to be the position, as 

reinforced by the letter from Roger Detering of the Fair Work Ombudsman's office at 

Traralgon, the staff of DPSI General Pty Ltd, at Mount Hotham, were employed under the 

Alpine Resorts Award. However, shortly prior to the 2013 ski season, as a result of the 

attendance of a Fair Work Ombudsman's office representative, we were instructed that the 

Alpine Resorts Award did not apply to our business. 

39. The reason given to us was that the provisions of the Alpine Resorts Award only applied to 

staff of Mount Hotham Skiing Company, the lifting operator at the Mount Hotham Alpine 

Resort. Since that date, we have therefore applied various other Awards to staff of our 

businesses. Generally speaking the applicable Award is the HIGA. Not only did Roger 

Detering, the Fair Work Ombudsman's office representative, state to us, in writing, that the 

Alpine Resorts Award applied. It was also the Award which was applied by Mount Hotham 

Skiing Company Pty Ltd, and therefore the same Award applied to all staff within the Mount 

Hotham Alpine Resorts. We were therefore somewhat taken aback to be informed by the 

Fair Work Ombudsman's office that the Award did not apply and therefore we had the 

absurd situation where staff that we employed, doing identical work to employees of the Lift 

Company, were on totally separate Awards. It just seemed grossly illogical. 

7 



40. In my view, it is illogical for ski hire staff employed by Hays to be on a different Award than 

ski hire staff employed by the Lift Company. This is particularly illogical given they perform 

identical work. 

41. It also seems logical to me that not only should the Alpine Resorts Award apply to all 

companies within the Mount Hotham Resort, but that it should also apply to the satellite 

feeders such as Dinner Plain . The same comment applies to Jindabyne, which feeds Thredbo 

and Perisher or Bogong Village which feeds Falls Creek. Dinner Plain is located approximately 

11 kilometres to the south of Mount Hotham and is, particularly during the ski season, a 

major accommodation and food and beverage provider to the Mount Hotham Alpine Resort. 

There is also a significant portability of staff between the two areas. Although Dinner Plain is 

not within an are9 administered by the Mount Hotham Alpine Resort Management Board, as 

it is not contained within the Mount Hotham Alpine Resort, it is a major food and beverage 

provider to the Resort, and is an integral part of the Mount Hath am Alpine Resort. 

42. In my opinion, it is totally incongruous that the various businesses within an Alpine Resort 

are required to treat their staff differently, and therefore can have the unintended effect 

that businesses within one resort are not competing on "an even playing field" from a 

staffing perspective. The classic example of that is the ski hire businesses of Hays and the Li ft 

Company. 

.. . .. ..... .. . 

S. Penningt/n 

50 . 3 - / 7 

Date 
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10 be ,,,, ,Ul' lhJI II •5 tlllii!CI OU~ IO ~1.1 , bo:nd IJ4 ll lll' 
hils ,, )WI at11 l.ty r:.unpJ11ed Ly d!U~S or Jl.:ohol 

«NOW THE CODE IT'SYOUII II ESPONSIBILIIY 
FJ1Iurl! t oobotrvot Ule<ode rrut'e~./lll:'lCJn< ciiJI ·cn 
nl yow !1Chet Of'Pl'>~ b~ ReSOI\ S!Jit 
BE AWARE SKI AND RIOE WITH CARE. 

Hotllam IOt]CIIlel \'11 \h the Austrabl! l SI.IAreJS 
A:;socl.ltion SI!Oilglt re<omnlend helmets lOt sklinglncl 
SI'IOY,boJrding JndCI'ICOUf.ltJI!YOO io undm.tandboth 
tlltbtnefltsml~m~t.:atJO:'l:>o! Mlmetu~ge. 

All ehlld r enp~rtiCIPJtlng in Soowsports School 
PIO!ll·1ms ill Hoth.ml.l fl! fi](JII ttd IOM.U ,ln i!(C/Cdited 
ski or snoY.bo.'.rd t~lmt' t . as .lit~~~ ,,dull~ p.ll tiC'P."'nR 
In Snows,ports programs irt.·olving l<'rr.l inp.:rl.~. sk:er/ 
ho.lldt-rcrns.sor rXt'COt:tSI!S.Hoth:vnSpcrtsc.ln 
pro~ iW helmets a~ ~rt of ren!Ji pack.\fes. 

8.30Jm 
8.30Jnl 
8.J0.1m 
8.30.111'1 
8.30.vn 
~UO.lm 

8.30.lm 
8.J0Jnl 
8.30arn 

Sumrmt& Sunvmt Tr.llncr 8.JO:m1 
V1llage S.JO;Jrn 
'Cpof\lo 1 J(l¥'1 v.•J."'"~'th 5.n:!~;C...:r-c ru~ s..a~m. 

5.00prn 
4.20pm 
4.00pm 
JA5pm 
4.20pm 
4.00pm 
3.45prn 
4.30pm 
4.30pm 
5.00pm 
4.30prn 

CLOSES 
ColltJngrJPI.Jttl.'r 

PLWENOTE 
9.00Jm 5.00pm 

~a hit optfllnH time~ de-ptnd on lavourabl! daUy 
v.tJ\htr, wind Jnd snow condrllonS. 

.~. 
BEST·KEPT SECRETS 
lll~o~c:j•bbc u Oflapcllldtrcl.oy l nciRl 

S.dt•C1YI't r rltJ t •d•f'n t urti1Ui l a"t~ 

)~ ~~ Gol-:•11 Pv·nt. !iletp; lhrou~i\ tl 
a:.~/:1 lott1'111t:Urd 

GETYOURFllEE APP 

l
lr~k ~cur runi. compete 11'1!h Y'>Ur lricna~. 
KC! Ihe IJtesl snow conditicr.s. titt stJtus Jod 
rr.orc. f ree homyOL:r App ~I OJ I! !Of iPhont 
JndAndrcid. 

HOTHAM 
alpine res011 
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O RclCt/(1!1 •l(.od -~ ' I ,'1 I •f'l ol<~d,)ndb~t~ l~l(.'t .,. ,\;,1'.\'hote(ro\~ont~b.ltl. 
";'I' f\ ., , 1tr~m.:l~l •mPQ<Unt tobeh .. lf.,•pttl).lltdl01\l.!ln£,:m4 

• Iii""''""" 
-~IOO'IQ I,..,,Il/V, t-tn.q/'11 

l oo:l;~nk.J,J."'/ 

• {;j ~~nrnra P;:mt'l1 

-~Sicnl'll~t mq 
--Ctu.uCoJnt•yrru•l' 

----l'rdtWIQIIIrod 

1 I)O.)rd •nji,l lltP\.I~~rion'~1Jie' tonU"II.I"'!dt i Jr.gr 

of <n fonn~uon on \~<tlftt\' ~nd ro~n b(' olotJ·ncd f• om tht 

I 
.. t. ... ... l. l K L 

FREE 011 MDUIITAIH IRAHSPORT 
! he vdll~t bvtterv.cf' c~r~tt l d i~V rrom (i 4S~m unll ll~te . Bvl~~o~rllf twt.,.·~n W+< e PLun ~-· 
CrouCouni"' Shf ltt'f;ll\d t l\eCotr JI (,)tPitlopp.atott tlotlllm Cffi tfJ L l•ln\PQI!u~f1.1ff '-!1 . 
lf O'Ibndt"d \Oil\flilf! Cft!.tJil<Jloll~butlt:lp\~\rln<lll'd l l\rOUChoull~VIHJ ,;\' ~ 

DON'T FORGET TO PURCHASE 
Y.O.ij.R . .R.E~ORI ~NTRV . P.~RMI.T. ............ . 

M N 0 

ALPINE DRIVING TIPS 6 WH EEL CHAINS 
ltf~m~• wt>e" "'"''"iJ 10 \Ill! IT'l)\,.Uin' m.l~l' ) u•e yQU hhc.' 

~nrH•~:ei<l t~r~ .. I!Of .andd 1'0\1 d"ve ~ donr t .,.,.hii;~.N~ ~~ 

Mlot\UY'r.n.llor "' 'nl tr Cl\JOntMUST btc.linlf'd~t .~ill~t by~w. 

Oo.amondpartrmcN•n•a•enowln.lind,torwlor.aavt"hil;lrtcnt~nnc-~~----
the Mount Ho\Nrn Alpine llt\.0<1 . Uddef Cl\;llns. 
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PARK IIIG 
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FREE 
TRAIL ACCESS .. . . . . . ... . .. 
S~rto lr~ll un..;Ms • nd CrO'.~ Count~ SU•n& ' ' ' fltH O"l •IIIII~\ u Mount '"'otl-n1 
4ndO'nllt' rl'l,.n. 

iRAti. 'liRooi.titili . . ... . ...... . 
Retu!Jr groomrr•g of the Mour tl loh!Jm s~ltrarll ocrua dunnt the "''rttr ~('Jion Groomlnjl 
t'~t rndl from 11'>1! 'St.1rt of tnt. Cron Coun:ry Tra•l1' 111:1'1 attusaard l odge tnro~·cn to 
O.nnerPiain,ass.,owltvtlla 'o.,, 

EOUIPi\Eiti 'HiliE' ..... . .................... . 
CrcnsCountry ~k.s,Sno,.,.hoes ~nd :~1 6•11'1 ~ re ~v~ obbefOf lue ltom l t~ 

~I Mount >40tNm 1nd 0 III'IC.'f Pl.lon. 
SnoW1110C's•rd tobotg~ns C.ln be hort'C fromsck:lt'dout'cts Ulrcx.gi'IOutthc Ylll•f.l.'. i;uio'Eo ·To URs ......................... . . ... .......... . . 
for d~:Jols of Guidl.'d lours :t>•t run on :ht sNrii!'C tr• OI nr:work, p l'~lt' 1r1rt I~ Win:er Ad!VIIV 
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"'-l-, BRABRALUNG TRAIL HISTORY 
The s;J;,;,~ .. i ;..~ ..... ~~·~ ;~ ~~~~!.'·~~.~~· oi ~ .. ~;rio;~~.,; ;n·d 'o'~ PU.~ .;J~ ~~~,.;_~ .;..,;h·J·lf',;; ~~;. ~~- ·.ic,;;it~ ;,~;. it~h. . rh; B,~b..: .. ~ TrJ~ is~ ;h~l;t;l!'d:~e~~. urdubr-., 1fJIIW th ~ 
ceremo.,v In MJrch 201!>. HlJhlo&llt'n&tl~ im:l0ftlu1<1.' of :he onaoinl Aboro;tlnJI henl•iJe of thl!' ri!'C:ren. Orlb.,t~on l. b s!npt'r sectlcns. (vtn ;,, moc·1 wuHIInd 1110\10'¥ ~IIIIe r tiM! 1now I"''"' ;~tloro 1hell~ no sood 

\ the n4me of the G~omli.,urn41 tl.ln for this region of Gippsl.lnd lnnsl1:n IS 'M• 'e. Ser~ Wonll{fe!Niel' mur;nl'lhe Yisibiltv. M4gnificent views nn be n .. a on • dur day ~nd 1: 1ll ~mes lt>e splendor of the winter 

Alputc 
N ;'l t 1 o n.a I 

ParK 

•' ,. ' 
~·•"''\ •o u,..s ••.-

\ peo-pk( . The ~nc:rcnt rnoun\4 ;., rooter\ lnlerll<eteo ~lont rts lertth provrdrrt an insi£hl rnto !he Abor l£in.JI f•rsl P«<!lles enwonmc:nt is close •t h1r>e p,., P~" Pbin is~ p 'tturcsq~ lo<:~tlon •nd In focu .,.·c•:hcr rs 

ot tl'r~ a l;~t . At well~~ uou coun t~ t~unc ~nd ~now·thO!': n~ durrn& the ..-mrer, rh :s 12lm ~~~ '' ''Ideal for cychnt,. som~nmc:~ 11 point ..-here ~ou can brNl out irto sun\hrne rh.l r can metth ciNr to the coJit . 

wJIIrna ~nd lr.lrl runnrr1 durin' I he sum~r moolhs. w .ldhfe '"'l •re otun .appJrrr t. espt"CIJIIy •fter fresh'"""" · Wom:;~~u luve dl~rute•isnc 'U' 

Orisrrllly llb nned .IS llski V•rlln lht 1980s lo fol 'ow the Grut Or'tid•rllll"l,ll;t' Wtwnn Mc:unt Hot11.1m lnd Ornner sh•Pt-d ~Ill.! •nd drJ llrge holts In 11-e snow in surcl'l for food IM ski bl:!lll>t'~ Holh.11'1 and 

v :ll.1inr1 w4\p4rU•IIycon'.lr~u~ »lhc: 'Grul o...;dc:Tr~rl'. In 199111~ tr.~~ ,.·nC"otc:ndc:d fr omWhr<Joe·, rl• t to O.IVlC'f Ornnc r Pl.linunc:nrtvbc linl.cdwr:h• rc:turnbusudc:. 

:>11rn lnd tivcn thl: 11.1me 'Holl\11"' Ornntr :>!•in Tr1rr. In 1014 thl: IIJ 'I wucomplc:rC'd wrth • com~tiCd cn:si'C'd roc:l ... . . . . . ...... . . . ............. . .... . . . . .. ... . .. . . . . . . .. ...... 'o'uitiEiiPLAtit'situii[E ..... . ....... . .... . . . ... . . .. . . . . .. . 
Tht Omrtl Pl.lrn Shu:tle Bus pd\ up~n.::l drops otl sO'ers .~: Wirll! Pb1n~nd Wilisl.l!yHli-..Mntht ir journevbtainl or t~dl Jt Omntr PIJ 'n, 0 
No slitrs w.u be tr~n~porteo hom Ho:ham to Wrrc Plarn or Whril,{oy Flat by :ne Ornn~r Pla'n Sllu:tk> 

DON'T FORGET TO PURCHASE .. 
Y.Q.UR. R~~O.~.T. ~NrRV . P.~~.Mlr ............... ... ...... .... ...... ... . 
~ H~~~~~,~~~,c;~::;,,"""''>••'•~"m"''""'' "'"'"'"""''''~" Coo~ P"m". D•v.M• 'O·d"'"''""" 

11.<'1.011 I nl~ Perm•t~ arc J>Jrl.ablc throutlltne ont"'c: 1f'ltm of •lprneuly.Kctn .com au. al!o.,.•ns tut\1110 purchJitl pnorto or rmmcd '• tcly upon 
Jrrivo~l, Jllc:;l,tlng 1~ reeo to QIIC\It 11 .tn tn:.., booth to purcllnc • Entrt Pcrmi:, ciwint you mort 11me on tile snow •nd ltn time In \"OUI ur 

,1;1·" ' •" \ •• · · tt• · r. .:. 
Alpone h iy Ace en it s.,.,rt ll~~ tom;~.~!lble •11oMf11 you 10 purthne vour Rtwr: ( nuv .11 vou !u.,.-1 to M:;~Un: Ho:n.m t~: ivinR you more 
tl~on:ht\IIOWw•:hnoRtr.ortEn:~qut;Jfl, 

./ 
0 /' 

.. •. '••· · ·~ .. e • ·-. 

S ca 1 1 

I 
Mop Legend 

Paning 

te, ,._ ....... - c o..-
HOTHAM 

--- o .,.~..__.. .... - e ...... --o ..._.....__ m ·-- - lil -~ ...... 
r) .............. m ............ 
~! ••- c:l v-"" ;:] o.,---

I 

/' 

' I 

~ 
H~t.IEI~ 



3/10/2017 Mount Hotham - Business Directory 

\\ II 

SP-+ 
JOBS 201 i" 

Home > All About Hotham > Why Hotham? 

Business Directory 
Need to contact a Hotham business? Check out this comprehensive listing. 

• Accommodation 
• Activi ties 
• Building 
• Build ing Surveyor 
• Emergency 
• Food ancl Beverage 
• Med ical 

Accommodat ion 
A.P.E.A. Ski Club 

T11e Great Alpine Road 
Mt Hotham 374 1 

Aardva rk Alpine Club 

Great Alpine Road 
Mt Hotham 

Accommodation at Dinner Plain 

Dinner Plain, 3898 

Acc ommodat ion Servi ces of Dinner Pla in 

P.O. BOX37 
Dinner Plain 3898 

Alpine Club of Victoria 

Mt Hotham 
374 1 

Alpine Have n 

Mt Hotham 
3741 

Alp ine Hei ghts Chal ets & Apartmen ts 

Lawlers Court 
Ml Hotham Vic 3741 

Altitude Ac commodation Serv ic es 

Gn~at Alpine Rd 
Mt Hotharn 

Anton Huette · Aus tralian Alpine Club 

The Great Alp ine Road 
Mt Hotham Vic 37 4 1 

Arlberg Hotham 

Great Alpine Rd 
Hotham Heights 374 1 

Arrabri Ski Club 

P.O. Box 273 
Sth Yarra 3141 

Asga ard Ski Club 

Great Alpine R<l 
Mt Hotham 374 1 

As terix Ski Club 

Davenport 
Mt Hotham 

Aus ten Alpine Club Inc 

Darga Court 
Mt Holharn 37 41 

Bembooka Ski Club 

Mt Hotham 
3741 

Blow hard Lodge 

32 Hotplate Drive, Hotham Heights. Vic 3741 

Bogong View Motor Inn 

35 - 41 Delany Avenue 
Bright 3741 

Brush Ski Lodge 

Gallows Court 
Mt Hotllam 

Bundarra Ski Club 

Gallows Court 
Mt Hotham 

Burrumbcc p Ski Club 

Mt Hotham 

http://www.mthotham.com.au/all-about-hotham/why-hotham/businesses-directory/ 

• Resort Management 
• Retail 
• Schoo l 
• Services 
• Tra de 
• Transport 

Ph : (03) 5759 3557 

Ph: (03) 5759 3534 

Ph : (03) 5159 6556 
Fax : (03) 5159 6555 

Ph : (03) 5159 6696 
1800 444 066 
Fax: (03) 5 159 6690 

Ph : (03) 5759 3501 

Ph : (03) 5759 3522 
1800 657 54 7 
Fax : (03) 5759 3683 

Ph : 1300 13 45 46 
(03) 5759 3568 
Fax : (03) 5759 3286 

Ph: (03) 5759 3333 
04 27 126 044 
Fax : (03) 5759 3548 

Pll : (03) 5759 3527 
Fax : (03) 9329 8839 

Ph : (03) 5759 3618 
Bookings : (03) 5759 3618 
Fax: (03) 5759 3605 

Ph : 1800 651 451 
(03) 5759 3757 
Fax : 1800 651 451 

Ph : (03) 5759 3505 

Ph : 1800 657 547 
(03) 5759 3522 
Fax: (03) 5759 3683 

Ph : (03) 5759 3539 
0413 704 425 
Fax: (03) 9898 7001 

Ph: (03) 5657 3221 Mobile:0438 642 276 

Ph : 04 18 175 123 

Ph: (03) 5755 1422 
Fax: (03) 5755 2073 

Ph : 1800 653 749 
Fax: (03) 9013 9201 

Ph: (03) 5759 3596 
(03) 9349 1880 
Fax : (03) 9349 1880 

Ph : (03) 5759 3565 

booh ingservice@apeas k i.com.a u 
wv-...-;.•t.apeaski.corn.au 

info@nardvmk -mthothrun .org.Cl'u 
'.V':.r.v. amc!•tark - m!tlOthaJn.or~J.aU 

info@dinnerplain.ccm 
v,;ww.dinnerplain.com.au 

info@r~ccommdinnerp!nin.c01n.Clu 
'.VV.JW.?.ccornrndinnerplain.com.au 

\V'Nw.alpinecll!bofvictoria .org.au 

info@n1U1olharnaccommoclntion.com.nu 
\W·I\'I.rnlllnthamaccommodatian.corn.au 

info@<:11pinechalets .corn.au 
W'./tw.alpineclwlets.com.au 

hooh.inas(QiClltitucieBr.corn.cnnl.Fill 
\V'lfl.v.aititudeaccom.ccm.?.u 

mrkllong@blgpond.com 
W\W.!.C:lflCDnton.com 

bookings@<1rlbcrghothflrn.com . .:lu 
'.VV/w . arlber~Jhotham.com.au 

bcokings@arrabriskidub.org.Qll 
'.'1\'N•l.arrabriskiclub.org.au 

bookings@asgaard .com.au 
~·tw'."1.asgaard . corn.c1u 

info@nlthotharnaccommodation.corn.aLI 
I:WNt.mll1olhamaccommodation.com.au 

g~poll.:l rd@ortusnel.corn.Clu 
\W-tw.skiausten.corn.au 

booj..ings@bembool-. a.conl.aU 
v.;w\v.bernbooka.com.au 

icefactormedia@me.corn 
~w•JIN'N.blowharci a!lyear.co!n 

info@bogong'liewmoiorinn.com.au 
'.V'lt·N.bogongviewrnotorinn.com.au 

bcokings@brushsktclub.corn.au 
\'.'WW.brushskiclub.com.nu 

heatherando\!P.ozernatl.corn.atl 
W'.'!W.buncJarras l..iclub.com 

book ings(~bu rru n1beep. org 
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C.F.A. 

RMB 1008 
Hotha rn Heights 374 1 

C.S.I.R. Ski Club 

PO Box 15 
Carnegie 3163 

Chalet Hotham 

MtHotilam 
3741 

Coach House Inn 

100 Gavan St 
Bright 3741 

Currawong Lodge 

P.O. Box 7 
Dinner Plain 3898 

Dinner Plain Central Re servations 

P.O. Box 48 
Dinner Plain 3898 

Dolomite Ski Club 

Gallows Court 
Mt Hotham 37 41 

Edelweiss Sk i Club 

Mt Hotharn 
3741 

Eiger Ski Club 

P.O.Box 56 
West Brunswick VIC 3055 

Ettamogah Ski Club 

Mt Hot11an 
374 1 

Eumarellah Ski Club 

38 Davenport Drive 
Mt Hotham 

Fountains • Mt Hotham Accommodation 

RMB 101 
Mt Hotham 3741 

Fountains One 

Higgi Drive 
Mt Hotham 

Gravbrot S ki Club 

Mt Hotham 
3741 

Hangmans Drop Ski Club 

Ml Hotham 
3741 

High Pla ins Lodge Studio Apartments 

Big Muster Drive 
Dinner Plain 3898 

Hotham 1750 • Mt Hotham Accommodation 

Mt Hot11am 
3741 

Hotham Heights Chalets 

Mt Hotham 
3741 

Hotham Holida ys 

Hotham Skiing Company - Level 1. Holham Central, Greal Alpine Rd. Ml Hotham. PO 
Box 140 Bright VIC 3741 

I.H.P. Alpine Club 

Darga Court 
Mt Hotham 

Jack Frost Apartments 

Ml Hotham 
3741 

Jalanga Ski Club 

Mt Hotham 
3741 

Kalyna Ski Club Co Operative 

Lot 6 Omeo Highway 
Ml Hot11am 37 41 

Karnulurra Ski Club 

Great Alp ine Rd 
MtHot11am 

Karoondah Apartments 

Mt Hot11am 

Karoondah Apartments • (1. 4, 6) 

Ml Hotham 
3741 

Kongoola Ski Club 

Mt Hotham 
VIC 3741 

Koomerang Ski Club 

Ml Hotham 

http://www.mthotham.eom.au/all-about-hotham/why-hotham/businesses-directory/ 

Ph: (03) 5759 3089 
Fax: (03) 5759 3447 

Ph : (03) 5759 3502 
Fax: (03) 5759 3330 

Ph: (03) 5759 3522 
1800 657 547 
(03) 5759 3683 

Ph: (03) 5755 1475 
1800 813 992 

Ph: 0407 940 914 
(03) 5159 6452 
(03) 5159 6613 

Ph : 1800 670 019 
(03) 5159 6451 
Fax : (03) 5159 6515 

Ph : (03) 5759 3559 

Ph: (03) 5759 3751 

Ph : 0497 786 118 (for in-season book ings) 
0430 710 007 (summer bookings and 
membership) 

Ph : (03) 5759 3506 

Ph : (03) 5759 3598 
Fax : 1800 683 862 

www.burrurnbeep.org 

tcrisp56@holmoll.oom 
'.V'.'.''IN.hdpfire.com 

www.csirski.asn.au 

info@rmhot1wnmcc:mnnv .. 1d~ t ion.corn.au 
w·v.;-..v.rntholllamaccornmodation.com.au 

contact@coactlhousebriglll.com.au 
wv..rw.coacl1housebrigl1t.com.atl 

wvN;.curra;·.;onglodge.r.orn.au 

info(rf:dinnerplain.com 
www.dinnerplain.corn 

ansonjenny@gmail.com 
\VW\v.eigerski.corn 

bookings@eurnHreHah.com.au 
\VW\v.eurn(lrellah.com.nu 

Ph: (03) 5759 3522 Toll Free: 1800 657 547 info@mtiJothamacccmmodation.com.au 
Fax : (03) 5759 3683 IWNI.mlhothamaccommodation.corn.au 

Ph: 0418 543 220 

Ph : 1300 735 358 
Fax: (03) 5823 11 71 

Ph : 04 11 015 368 
(IJ:l) 9439 7898 

Ph : (03) 5159 6696 

Ph: (03) 5759 3522 
1800 657 547 
Fax: (03) 5759 3683 

Ph: 1800 468 426 

Ph : 1800 468 426 
(03) 5759 3692 

Ph: (03) 5759 3522 
1800 657 547 

Ph : (03) 5759 3586 
0427 126 044 

Ph: (03) 5759 3561 
0448 929 698 

Ph : 1800 633 611 
(03) 9437 2726 
Lodge: (03) 5759 3594 
Fax: (03) 9437 2726 

Ph: 0499 625 300 
Fax: (03 ) 5759 251 7 

Ph : 1800 468 426 

Ph: (03) 5759 3333 
Mobile: 0427 126 044 

Ph: (03) 5759 3554 

Ph: (03) 5759 3517 

fountainone@sulu.com .au 
wvtw.sulu.com.aulfountmnsone 

bookings@gravbrot.com 
W\o'-J\'/,gravbrot .com 

booking:;@llangmansdrop.com 
W\l/W.hnngrnansrlrnrtcom 

info@highplainsloc!ge.com.au 
wvtw.highplainslodge.com.au 

info@rnthotll:mmccornmodalion.com.au 
'H·:.ro..v.mtholhamaccommodaiian.com.au 

holidays@hotflam.com.au 
WVNI.holham.corn.au 

llolidays@tlOtharn.com.au 
W'.'I'N.IlOi tmmllolic!ays.com.au 

inforffirnthothmnnccornmodation.com.au 
\·'/W~:;:-mll1otharnaccommodation.com . au 

bookings@aUnudeaccom.corn.au 
\o..;ww.altitudeaccom.com.au 

catherine .hand@bigponcl.com 
www.jalangashiclub.com 

bookinf)s@kalyna.com.atJ 
wvvw.kCllynn .com.au 

infoiQ:karnulu r r a .corn.au 
wvsv. karnulurra.corn.t~u 

holidays@hotllarn.corn.au 
W'Nw.hotl1amholidays.com.au 

bookings@altitudeaccom.corn.ou 
W\.VW.altitudeaccom.corn.au 

manancr@kongoola.com 
W'tV\.'I.kOngoO!D.COni 

bookings_liason@kaomerang .cotn.EJu 
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La chen Apartments 

Mt Hot11am 
3741 

Langi Taan Ski Club 

136 Great Alpine Rd 
Mt Hotham 37 41 

Lawlers Apartments 

Lawlers Crt 
Mt Hotham 

Leeton Lodge 

Darga Court Mt Hotham 
374 1 

Marouka Ski Club 

Great Alpine Road 
Hotham Heights 
Mt Hotham 37 41 

McMillan Sk i Club 

Davenport Drive 
Ml Holham 3741 

Mink 

Mt Hotharn 

Mount Hotham Accommodation 

RMB 1001 Mt Hotham Vic 374 1 

Nindcthana Ski Club 

Mt Hotham 
3741 

Ormond Ski Club 

Mt Hotham 
3741 

Pegas us Ski Club 

Mt Holl1am 
3741 

Peninsula Ski Club 

Mt Hotham 
3741 

Players Ski Lodge 

Mt Hotham 
3741 

Rangers Apartments . Mt Hotham Accommodation 

RMB 1001 
Mt Hotham 3741 

Razorback Apartments 

RMB 1001 
Mt Hotham 37 41 

Runde lls Alpine Lodge 

12 Big Muster Drive 
Dinner Plain 3898 

Shamrock Ski Club 

Shepparton Alpine Club lodge 

Darga Crt 
Ml Hotham 374 1 

Ski Club of East Gippsland 

Mt Hotham 
374 1 

Snowbird Inn 

PO Box 480 
BRIGHT 3741 

Snowman Property Management 

264 Keilor Rd 
Essendon Nth 3041 

Snowtel 

RMB 1001 
Mt Holham 374 1 

Sun Apartments (2. B) 

Mt Hotharn 

Swindlers Valley Ski Club 

Ml Hotham 
3741 

Taki Ski Club 

Ml Hotharn 
3741 

Tallawarra Ski Club 

Darga Court 
Mt Hotham 3741 

Tanderra Ski Club 

Great Alpine Rd 

http://www.mthotham .eom .au/all-about-hotham/why-hotham/businesses-directory/ 

Ph: (03) 5759 3333 
Mobile: 0427 126 044 

Ph: (03) 5759 3582 

Ph: (03) 5759 3522 
1800 657 457 
Fax: (03) 5759 3683 

Ph: (03) 5759 3583 
Mob: 0400 640 612 
Fax : (03) 5759 3584 

Ph: (03) 5759 35 16 
Bookings: 1300 666 883 

\NVNI.koomerang.com.au 

buokinys @altituc!&accorn.com.au 
'.VViW.altittrdeaccom.corn.e1u 

langitaan@Jgmail.corn 
l~ngrtaan .com.mr 

info@mthotlwmaccomrnodation.r:orn.~u 
1.V'.VW.rn thuthamaccorrunodatbr tccm.au 

bookings .leetonlodge@gmail.com 
1.\".'.'W.Ieetonlodge.com 

inquiry@n1arouka.corn.au 
'.'IWw.marouka.corn.au 

Ph: Bookings: (03) 9095 2939 Lodge: (03) bookings@rncrnillanskiclub.com.au 
5959 3513 \WNI.mcrnillanskiclub.corn.au 

Ph : (03) 5759 3522 
Toll Free: 1800 657 547 
(03) 5759 3683 

Ph: I 03) 5759 3522 
Toll Free: 1800 657 54 7 
t 03) 5759 3683 

Ph: (03) 5759 3552 

Ph : (03) 5759 3519 

Ph : (03) 5241 3441 

Ph: (03) 5759 3593 
0488 616 530 
Fax: (03) 9277 7119 

Ph: 0412 323 183 ( 1 Oam to 12 midday, 
daily) 

Ph: (03) 5759 3522 
1800 657 547 
(03) 5759 3683 

Ph : (03) 5759 3522 
1800 657 547 
Fax : (03) 5759 3683 

Ph : (03) 5159 6422 
Fax: (03) 5159 6500 

Pl1: (03) 5759 4489 
1800 468 426 

Ph: 0447 998 219 or (03) 5759 3597 
Fax: (03) 5759 3026 

Ph: (03) 5759 3520 
Fax: (03) 5759 3153 

Ph : (03) 5759 3503 
Fax : (03) 9370 2806 

Ph: 1800 331 050 
Ph : (03) 8325 0000 
Fax : (03) 8325 0090 

Ph : (03) 5759 3522 
1800 657 547 
Fax : (03) 5759 3683 

Ph: (03) 5759 3333 
Mobile: 0427 126 044 

Ph : 0428 260 344 

Ph : (03) 5759 3515 

Ph: (03) 5759 3650 

Ph : (03) 5759 3532 

in io@nltlloth~ rn~ccommml ation . corn.ntr 
W'-N\v.rntllO!hCJJnaccomrnudation.corn.Bu 

inio@:nltholhamaccommodation.com.atr 
\'J'NW.mtilotharnaccomrnodatian.com.au 

essondon@rncnabstarke.corn.au 
ww\v.nindethanc1.com 

general@orrnondskiclub.com.au 
wwvw.ormonclskiclub.com.au 

s~lbook@nc.?~ble.net.au 
'.V'.'.J\V.skipegasus.com.au 

bookings@peninsula.corn.au 
\'1'/Jw.peninsu las~ i.com .atl 

hookings@skiplayers .r.om.au 
·w'-NW.skip li~ye rs.ccntEi LJ 

info@rnlllotllamaccornmodation.corn.au 
wt.vw.mlllolhamaccomrnodation.corn.au 

info@rntllothEJJnaccommoclation.corn.au 
'!l•.t.r-..v.rntl·!otllarnaccornrnodation.cotn.au 

info@rurldells.com.au 
wvtw.rundells .conu.Ju 

llohclays@hotham.c:om.au 
www.lloth?.rnholidClys.com.au 

bookings@snc.asn.nu 
W':.f'N.sac.asn.au 

bonkings@sceg.corn.rlu 
W'.'lw.sct:g.com.au 

snow1J1rd@bigpond.net .au 
w·Nw.sno<J;bifdinn.com.au 

info@worldstrides.corn.au 
wvtw. worlds tricies .com.au 

info@rnthottlalnaccommodation.com.au 
www.rnlhothamaccommodation.com.au 

booking:;@Ailrtt Jdcaccorn.c.om.c1u 
www.altitudeaccom.com.CIU 

samtanllOrne@bigpond.com 
v-<vlw.swindlersvalley.com.au 

bookings@sh.itakLccm.au 
w\-·rw.skrtaki.com.au 

ta llcr~·:arraskJclub@hotrnt~il .com 
\V\'NJ.tal!av-..rarra .org.au 

booJ..ings@tt<'lnderrahotham.com.atJ 
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Mt Hotham 3741 

The Lodge Ski Club 

Mt Hotham 
3741 

Tinogra Ski Club 

Mt Hotham 
3741 

Trapdoor Ski Club 

Davenport 
Mt Hotham 

University Ski Club 

Mt Hotham 
3741 

Vagabond Ski Club 

Mt Hotham 
3741 

Valhalla Ski Club 

MtHot11am 
3741 

Wangaratta Ski Club 

Mt Hotharn 
374 1 

White Crystal Apartments 

Mt Hotham 
3741 

Wildflowers House B & 8 

Halter Lane 
Dinner Plain 3989 

Wongungarra Ski Club 

Mt Hotham 
3741 

Zirky's Apartments 

25 Great Alpine Rd. Hotharn Heights VIC 3741 

Activities 
Alpine National Park 

Dinner Plain Trail Rides 

Big Muster Dro1e 
Dinner Plain 3898 

Fea thertop Health & Well ness Personal Training 

Mt Ho1harn 

Hotham Kids Snows ports School 

Mt Hotham 
374 1 

Hotham Snows ports School 

Mt Hotham 
3741 

Hoys XC. Snowshoe & Fat Bike hire 

Hoys at Jack Frost & Hays Dinner Plain Ski Sl1op 

Mount Hotham Race Squad 

Mt Hotham 
3741 

Mount Hotham Skiing Company 

P.O. Box 140 
Bright 374 1 

Mountain Thunder Bike Tours 

C/0 Post Office 
Mt Hotham 3741 

Building 
Cas Bak 

20 Bon Accord Track 
Harrietville 3741 

Le ave It 2 The Boy s 

Mt Hotham 
VIC 3741 

Rob Muller Constructions 

44 Hughes Lane 
Eurobin 3737 

Trevor Chick Builder 

P.O. Box 11 1 
Porepunkah 3740 

Van Heck Construction & Scaffold 

1648 BuHalo River Road Buffalo River VIC 3737 

Building Surveyor 
Alpine Building Permits & Consultants 

Shop 4, 1a Camp Street, Bright 
PO Box 589 
Bright 3741 

Mount Hotham - Business Directory 

1800 819 410 Wlf/\v. ta ndf~rrahotham.com.au 

(03) 5759 3003 

Ph: (03) 5759 3571 
Fax : (03) 5759 3290 

Ph: 

Ph : (03) 5759 3521 
0401 990 998 
Fax: (03) 5759 3521 

Ph : (03) 8786 7899 

Ph: (03) 5759 3333 

Ph: 0488 633 111 

Ph : (03) 5759 30 11 

Ph: (03) 5759 4444 

Ph: (03) 5159 6400 

Ph : (03) 5759 3524 

Ph: (03) 5759 3518 

Ph: 13 19 63 

Ph: 1300 855 907 

Ph: 0408 374 492 

Ph: (03) 5759 4444 

Ph: (03) 5759 4450 

Ph: (03) 5759 2589 

Ph: (03) 5759 3538 

Ph : (03) 5759 4444 

Ph: 0418 610 038 

Ph: (03) 5759 2566 
Fax : (03) 5759 2630 

Ph: 0448 448 759 

Ph: (03) 5756 2561 
Fax : (03) 5756 2182 

Ph: (03) 5756 2441 
0418 579 425 
Fax: (03) 5756 2514 

Ph: 0419 387 708 

bookings@illelodgt:nlttJotha!n.conl 
\W;w.lhtlorigemllloihdm.com 

book@trapdoor.co1n.au 
\VW\V.trupdoor.co1n.au 

boohings@Hsc.com.m.o 
www.usc.com.au 

bookings@ahnudeaccornm.conl.au 
wvAv.vagabondski.coJn 

bookings @v a!hallask ic lub.com.au 
•:tw\v.valtlaflaskiclub.com.au 

odmin@wangskiclub.org.au 
wvN;.wanuaratrasklcluh.coJ n 

holidays@llolham.com.au 
\V'NW.I1otharn.com.au 

terryO 1 @nex .net.au 

i1lfo@wongu1lgarra.com.au 
W'tNJ.wongungarra.corn.au 

info@zirky5.COJn.au 
\'/'.'1\V.Zirkys.com.au 

info@pc:"trks.vic.gov.all 
vNr.v.park•:Jeb.vic.gov.au 

\'N/W.dlnnerplain.com 

iea thcrtopllcaltlw:ellnes s,zygrnarl.com 

nihsc@I10tham.com.uu 
'.';'\'lw.hothanl.com.au 

mllsc@hotham.corn.au 
www.hotham.com.au 

ln fot@hoyssk!S.Gonu:w 
W'-Nw.hoysshis.com.au 

info@mllrs.org.au 
'.'1\V'N.mllrs.org.au 

lntJsc@hotllam.corll.au 
'>'l'.VW.hotharn.com.c!tJ 

casbak@bigpcnd.com 
wwvJ.casbakbui!ding.com.au 

in fo@leaveit2thebo~'$.COm.au 
wwv:.leaveJt2thehoys.r.om.au 

rmcbuildrffidcdo.conl.au 

trevor@tJCil ickhuildcrs.com.au 
•.vvvw. tjchickbuilclers.ccm.Ru 

vhcs@bigpand.com 
\V\VW.V an ~1eek cons true tion. corn.atr 

Ph: (03) 5755 1589 
Fax: (03) 57501389 

info:Q.:a!pinebuildingpermits.corn.au 
WW'.'I.a1pin~S!buildingperrnits .com.Cil' 

Emergency 

http://www.mthotham.eom.au/all-about-hotham/why-hothamlbusinesses-directory/ 4/8 
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Ambulance 

Bright Automotive & Towing 

44 Churchill Ave. Bright 374 1 

CFA 

Mount Hotham Medical Centre 

Mt Holham 
3741 

Mount Hotham Ski Patrol 

PO Box 188 
Bright 
Vic3741 

Mt Hotham Chain Service -Glenn Fluffy Billman 

Police 

RACV 

Food and Beverage 
Arco-Ski Lodge 

Jack Frost Building, Tile Great Alpine Road. Mount Holham 

Arlberg Supermarke t and Cafe 

Level 2, The Arlberg 
Great Alpine Road 
Ml Holham 3741 

Avalanche - Bar. Bistro & Pizzeria 

Level 3, Arlberg Building, Holham Heights 

Cafe Niche 

Holham Central Building 
Ml Holham Vic 3741 

Chill Bar and Cafe 

Holham Central Build ing 
Great Alpine Road 
Ml Hotham 3741 

Dinner Plain Hotel 

PO Box 4 
Dinner Plain 3898 

Genera l Store (The General) 

Lot 1 Great Alpine Rd 
Mt Holham 37 41 

Gourmet Walkabout Adventures 

Big Muster Drive 
Dinner Plain 3898 

Graze Restaurant 

Big Muster Drr;e 
Dinner Plain 3898 

Great Alpine Food 

844 Great Alpine Rd 
Freeburgh 3741 

High Plains Lodge 

Big Muster Drive 
Dinner Plain 3898 

Hot Doggie s 

While Crystal Building 
Great Alpine Road 
Ml Holham Vic 3741 

Hotel High Plains 

Lot 185 Big Muster Drive 
Dinner Plain Vic 3898 

Hotham Central Supermark et 

Holllam Central Building 
Great Alpine Road 
Ml Holham 3741 

Isobar 

Upper Level Big D Building, Great Alpine Rd , Ml Holham 3741 

Last Run Bar 

Lawlers Apartment Complex 
Mt Holham 
Postal Address 
PO Box 123 
BRIGHT VIC 3741 

Mountain Kitchen 

Cnstran Corner Dinner Plain 

Snake Gully Hut 

Base of Heavenly Valley Chairlifl 
Ml Holham 3741 

Snowbird Inn 

PO Box 405 
Essendon 3040 

Sola Copa 

Dinner Plain 3898 

Swindlers Restaurant & Bar 

PO Box 140 

Mount Hotham - Business Directory 

Ph: 000 

Pll: (03) 5750 1230 24hr Service 

Ph: 000 

PI>: (03) 5759 3551 

Ph: (03) 5759 3550 

Ph: 0429 400 060 

Ph: 000 

Ph: 13 11 11 

PI>: (03) 5759 394 1 

Ph : (03) 5759 3167 

Ph: (03) 5759 3618 

Ph : (03) 5759 3313 
Fax : (03) 5759 3313 

Ph: (03) 5759 3313 

Ph: (03) 5159 6462 
Fax : (03) 5159 6472 

Ph : (03) 5759 3523 
Fax: (03) 5759 3735 

Ph: (03) 5159 6556 

Ph: (03) 5159 6422 

Ph : (03) 5750 1600 
Fax : (03) 5750 1484 

Ph : (03) 515g 6665 

Ph: (03) 5759 3232 
Fax : (03) 5759 3232 

Ph: (03) 5159 6324 

Ph : (03) 5759 3232 
Fax: (03) 5759 3232 

Ph: (03) 5759 3437 

Ph: (03) 5759 3796 
Fax: (03) 8679 0395 

PI>: (03) 5159 6560 

Ph : (03) 5759 3264 

Ph: (03) 5759 3503 
Fax : (03) 9370 2806 

Ph: (03) 5159 6799 

Ph : (03) 5759 3436 

'lN.'w.racv.com.au 

·,vww.arcosktloclgc.com.au 

www.arlberghotharn.corn.au 

avalanclmhctllam@yahoo.com.au 

stmone@latcntilwes l..rnents .com.au 
W\V\V, r;tltlllJmandcafe.com.au 

info@clinner r>la~nhotel.com.au 
•:.'W"<v.tl tnnerplain l1otr:l .com.au 

info@theneneral.com.au 
\N\'lV.'.illegcncral.con1.au 

in fo (g)rundells.com.au 
'.'.'\vw.rundt:lls.com.au 

catering@~Jreatalpir l eioml.corn 

!nfo(@higl1plainslodge.com.au 
'Nvn.;.dinnerplain.com 

orders@llolhat ncentr .:tis Uf.Jer rnarket.com.au 
Vl\V\V.hotilamcentnllsupennarket.com.au 

'l.''Nw.facebook.comls'.VIlldlersbar 

book@_)lastrunbar.com.au 
•:lvJw.lastrunbar.com.au 

eat@mounlainki!Cilen.corn.au 
'NWW.Jnountainkitchen.colll.au 

info@snO\'Ibirdtnn.corn.au 
'.'.'\'.'\v.snowbirdinn.com.au 

http://www.mthotham.eom.au/all-about-hotham/why-hothamlbusinesses-directory/ 5/8 
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Bright3741 

Tsubo 

Dinner Plain Central 
Dinner Plain 3898 

White Room 

Hotham Central 
Mt Holham 374 1 

Z irky 's Cafe, Restaurant, Bar & Bis tro 

25 Great Alpine Road , 
Hotham Heights VIC 3741 

Medical 
Mount Hotham Medical Centre 

Mt Hotham 374 1 

Mount Hotham Physiotherapy Centre 

Mt Hotham 3741 

Resort Management 
Mount Hotham Alpine Resort Management Board 

Great Alpine Road 
Mt Hotham 374 1 

Retail 
Alpine Have n Ski & Boa rd Re ntal 

Higgi Drive 
Mt Hotham 37 4 1 
Pos ta l Address: 
PO Box 123 
BRIGHT VIC 3741 

Alpine Property Rea l Estate 

17A Big Muster Drive 
Dinner Plain VIC 3898 

Big o Retail 

Big D 
Mt Hotham 37 4 1 

Billie's Ski Hire & Service Station 

196 Day Ave 
Orneo 
3898 

Board Box 

Hotham Central 
Mt Hotham 374 1 

Central Snows ports · Arlbcrg 

Arlberg . Levell 
Great Alpine Road 
Mt Hotharn VIC 37 4 1 

Hotham Sports -Dinner Plain 

Dinner Plain 
Mt Hotham 374 1 

Hotharn Sports- Hotham Ce ntral 

Hotham Central 
Mt Hot11am 374 1 

Hotham Sports - Jack Fros t 

Jac k Frost 
Mt Hotham 374 1 

Hotham Sports (off-mountain)- Harrietville 

Harrietville 

Hay s @ Jack Frost 

Hoys@ Jack Frost 
Mt Hotham 37 41 

Hays A Frame Ski Centre 

Great Alpine Rd 
Harr ietvile 3741 

Hays Dinner Plain Ski Shop 

Shop 1 Dinner Plain Hotel 
Big Muster Drive 

Hoys Ski & Board Shop -The Shed 

Corral Car Park 
Mt Hotham 374 1 

John H. Castran Pty. Ltd Real Estate 

51 Claremont St 
South Yarra 

Molonys Snows port 

Shop 10, Big Muster Drive 
Dinner Plain 
VIC 3898 
Australia 

Pinnacle DP 

Dinner Plain 

Pinnacle Hotham 

Hotham Central 
Mt Hot11am 37 41 

Rays Sk i Shop Ply. Ltd 

Great Alpine Road 
Myrtleford 3737 

RT Edgar Alpine Rea t Estate 

Mount Hotham- Business Directory 

Ph: (03) 5759 3550 
Fax: (03) 5759 3693 

Pl1: (03) 5759 3633 
Fax: (03) 8679 0395 

PI>: (03) 5159 6453 
04 19 379 388 
Fax: (03) 8668 1345 

Ph: (03) 5759 4437 

Pl1: (03) 5159 1600 
Fax: (03) 5 159 1633 

Ph: (03) 5759 4437 

Ph: (03) 5759 3063 

Ph: (03) 5159 6450 

Pl1: (03) 5759 4424 

Ph: (03) 5759 4424 

Ph : (03) 5759 4424 

Ph: (03) 5759 3889 

Ph: (03) 5759 2658 
1800467 669 
Fax : (03) 5759 2556 

Pl1: (03) 5159 6339 
Fax: (03) 5759 2556 

Ph : (03) 5759 3221 
1800 467 669 
Fax: (03) 5759 2556 

Ph: (03 ) 9829 991 1 
Fax: (03) 9829 9955 

Ph: (03) 5 159 6543 

Ph : (03) 51 59 6450 

Ph: (03) 5759 4437 

Ph: (03) 5752 1306 
1300 135 019 
Fax: (03) 5752 2946 

Ph: (03) 5150 8808 

Pl1: (03) 5759 3456 

Ph: (03) 5759 3518 
infot@zirkys .r.orn.au 
VN/W.Zirkys.COin.au 

Ph: (03) 5759 3551 

Ph: (03) 5759 3551 

mhQr@mthotham.t:om.au 
W\VW.mt tlolham.conuHJ 

teresa@magen.com.au 

peny!isch@me.corn 
'N\".:V/.alpineproperty.corn.au 

mhsc@hotham.corn.au 
\"J\Wt.hot11am.corn.au 

bi!lie@omeoskil1ire.cnm 
www.omeoskihire.contau 

cont(lc t(@centralsnowsports.com.au 
'.'l'\.'/'t"/. centralsno;,.•Js fJOris .com.au 

mhsc@hotharn.com.au 
WVI'.'I.hQ\11arn.com.aulsports 

mllsr.@hotharn.com.;::~:u 
\'V"\'.'iN.holh~m.cor n.au/sports 

mllsc@hotham.conl.au 
w-.'.r~·,.ho t ha rn.com.auis ports 

mhsc@hotham.corn.au 
W\'iw.hotllanu:om.au!sports 

info@hoysskis .corn.au 
wwvJ. hoyss k is .com.au 

info@llO~'SSkis . co rn. etu 
\VWw.hoysslds .com.au 

info@hoysskis .com.au 
o,.vww.hoyssk is .com.au 

info@twysskis.corn.au 
wv-.:'.v.hoysskis.r.orn.Au 

\'l\'.'V/.cas tran.corn.au 

rnolonysdp@grnail.corn 
'.'1\l.fY/.mo!onysdp.com.nu 

rayski@draflne t.com.au 
raysklsllop.corn.au 

http://www.mthotham .com .au/all-about-hotham/why-hotham/busi nesses-di rectory/ 6/8 
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50 Agnes Street 
East Melbourne 3002 

Zirky"s Ski Hire & Boot Fitting 

25 Great Alpine Road, 
Hotham Heights VIC 3741 

Zirky's Sports Shop 

25 Great Alpine Road. 
Hotham Heights VIC 37 41 

School 
Alpine School 

P.O. Box 53 
Dinner Plain 3898 

Mount Hotham Oayc are Centre 

Big D 
Ml Holham 374 1 

Services 
Alpine Baby Sitting 

Hotham & Dinner Plain 

Hair 2 Shred-Boutique Hair Salon 

Level 2 Arlberg 

Hay s Snow Chai n Fitting Service 

Mount Hotham - Business Directory 

Ph: Christa Zirknitzer 
0402 277 808 

Pl1: (03) 5759 3518 

Ph: (03) 5759 3518 

Ph : (03) 5159 6580 
Fax : (03) 5159 6618 

Ph: (03) 5759 4418 
Fax: (03) 5759 3020 

Ph: 0408 990 828 

Ph: 0477 567 057 or (03) 5759 3618 

Ph: (03) 5759 2589 

chris ta@r talpine.ccm.au 
'.'N.'v:.: irkyrealestate.com.au 

info@zirkys.com.au 
W\'lW.ZJfkys.com.au 

infu@zirkys.com.au 
W\'IW. zir~ys .com.au 

alpine.schoo!@edumatl.vic.gov.nu 
'r"JWW.alpineschool.vic.edu.atJ 

daycarb@hotham.com.al' 
www.holham.com.au 

info@alpinebabystitlng.com.au 
\"<\V\'J.alpi'lebabysiHing.com.au 

info@hoysskis .corn.Glu 
vr .v\'l .hoys sk is .corn.au 

Leonard & Associates- Alpine Conveya ncing Specialists 

PO Box 722. Cowes Vic 3922 

Myabi Hair Design 

Dinner Plain 

Onsen Retreat & Spa 

Dinner Plain 

Trade 
Badrock Air Conditioning & Refrigeration 

29 Bakers Gully Rd Brigl1t VIC 3741 

Bright & Di strict Electrical Services 

P.O. Box 533 
Porepunkah 3740 

Mount Hotharn Electrical 

1 Cindy Court 
Bright3741 

Tim Maynard Electrical 

Transport 
Alpine Spirit Coaches 

PO Box 466 
Myrtleford 3737 

Bright & District Leisure Tours 

35- 41 Delaney Avenue 
Bright 374 1 

Hotham Frei ght 

32 Churchill Ave 
Bright 3741 

Hoys Snow Travel Booking Servic e 

P.O. Box 150 
Harrietville 3741 

Mt Hotham Airport 

PO Box 140 
Mt Hotharn 37 4 1 

O'Connclls Om eo Bus Services 

PO Box 77 
Orneo 3898 

Rays Ski Shop Ply. Ltd 

Great Alpine Road 
Myrtleford 3737 

RL Aviation 

195 Merrawarp Rd 
Ceres 3221 

SMARTAIR- ALBURY 

PI~: (03) 5952 136 1 M: 0422 048 494 
Fax : (03) 5952 6918 

Ph: (03) 5150 8805 
Mob: 0402 769 237 

Ph: (03) 5150 8880 

Ph: 0408 997 738 

Ph : (03) 5750 1523 
Fax : (03) 57501524 

Ph: Brian Taggart 
-0418 573 764 

Fax : (03) 5750 1217 

Ph: 0438 762 216 

PI~: (03) 5752 1333 
Fax: (03) 5752 2674 

Ph: (03) 5759 1649 
0421 648 151 
Fax : (03) 5755 2073 

Ph: (03) 5750 1085 
Fax : (03) 5750 1085 

Ph : 1800 467 669 or (03) 5759 2589 
Fax: (03) 5759 2556 

Ph: (03) 5159 6777 
Fax : (03) 5159 6776 

Ph : 0477 991 377 

Ph: (03) 5752 1306 
1300 135 019 
Fax: (03) 5752 2946 

Ph : 0419 310 206 
Fax: (03) 5249 1371 

onquirics@ lccnard~ndassocia tcs .com.;~ u 
\'/WW.I2cna rde~ ndr1ssoc iates.corn.~u 

myabi09:Q':bigpond.corn 
wv-/VJ. rnyabi.com.au 

•:1ww.onsen.com.au 

badrock@livc.com. c.1u 

office@lldes .com.au 

tans@mtllotttamelcctrical.com.au 

t!!T!maynarde!ectrica!@gm.:til.com 

office@alpinesplrit.com.au 
www.illpine~ piri lcoaches .com . a u 

tours@higllcountrytours.com.au 
www.higltcountrytours.com.au 

huthamfreight@blgpond.Gum 

info@ttoyss k is .corn.au 
W\VVJ.hoysskis .com.au 

rugert1@hu! l1am.r.cm.C1u 
w~w.;.hotha r n.com.mt 

omeobus@bigpond.com 
\\'\'N1.orneobus.com.au 

ra}rski@dragn~t. com.au 
raysklshop.com.au 

rlav iation@bigpond.com 
\V'.'JW.pipeline.com.au 

11-12 Avalon Street, Albury Airport. Albury NSW 2640 Ph: BH: (02) 6021 2929 AH: 0428 262 032 
flying@smanair.co1n.au 
WVN1.smartair.com.au 

SMART AIR- BATHURST 

1 PJ Moodie Drive, Bathurst Airport, Bathurst NSW 2795 

Sno ·Tow Overs now Transport 

Mt Hotham 3741 

Snowball Express 

P.O. BOX466 
Myrlleford 3737 

Vic Roads ·Great Alpine Road 

Ph: BH: (02) 6337 3452 AH: 0428 691 443 

Ph: 0408 516 162 

Ph: 1300 656 546 
Fax: (03) 5752 2674 

http://www.mthotham.eom.au/all-about-hotham/why-hotham/businesses-directory/ 

flying@srnar tair.com.au 
wv·."n.smartair.com.au 

reservillions@snmvballexpress.corn.au 
\'1\~-t'\V. snov:ba llexpress .com .ml 
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Stats & Facts 

Lift Information 

Area History 

Guest Services 

Amenities & Services 

Environment 

Revegetation I Alpine Nursery 

Snowmaking 

Real Estate 

Employment 

Strategic Partners 

Corporate 

LOCATION & MAPS 

SNOW & WEATHER 

LATEST NEWS 

MOUNTAIN AMBASSADORS 

VIDEO GALLERY 

PHOTO GALLERY 

f 

Acc:;ss1bility J Te rms & ContiitJons J Pnv.t-1cy J D1sdn imer J Srtc Map 

© 2016 Mount Hotham Alpine Resort 

Sign up for Da ily Snow Reports 

Email Address 

Contact Us J /"iledra Centrn 
Dcvr~lnp tdoun t Hnt11a n1 

Subscribe 

Mount Hotham - Business Directory 

Ph: 13 11 70 

You 
fiDj 

http:l/www.mthotham .com .aulall-about-hotham/why-hothamlbusinesses-di rectory/ 
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Beginner Terra in 

Intermediate Terrain 

Advanced Te rra in 

Number of Lifts 

Ski Area 

Highest Lifted point 

Villa ge He ight 

Bas e Height 

Mt Hotham Airport 

Ve rtical Drop 

Longest Downhill Run 

Uphill Lift Capacity 

Grooming Machines 

Ave rage Natural Snow depth 
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Snowmaking 

Snowboard/Terra in Parks 
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X -Country Trail Fee 

Night Sk i ing 
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WI-lY HOTI-IAwi? 
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Lift Information 

Area History 

Guest Services 
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Amenities & Services 
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Revegetation I Alpine Nursery 

Snowmaking 

Reai ·Estate 
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Corporate 
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SNOW & WEATHER 
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Mount Hotham- Slats & Facts 

JOBS 2017 J~ ,, 
SP--5 

,, 

10 June to 1 October 2017 

1861m 

245ha 

20% 

40% 

40% 

13 incl. Dinner Plain 

320ha 

1845m 

1750m 

1450m 

20km from resort 

395m 

2.5km 

24,485 per hr 

8- 1 Terrain Park. 4 Winch Kats and 3 Free Groomers 

150cm 

300cm 

33 hectares 

4 (snow dependent) 

35km 

Free 

Wednesdays & Saturdays 

7,000 (including Dinner Plain) 

11 + (including Dinner Plain) 

http://www.mthotham .com .au/all-about-hotham/why-hotham/stats-facts/ 1/1 



The General 

From: 
Sent: 
To: 
Subject: 

"s~>- 6 •• 
DETERING.Roger <Roger.Delering@fwo.gov.au> 
Wednesday. 15 May 2012 11 :13 AM 
aeneral store 
RE. alpine resorts award mount Hotham [SEC=IN-CONFIDENCE] 

-1 i .S tr:-ve . The !Jt!2. ~o n~ l ra te IS fo r the penod r:f the snow se;: son ;;nd i ~ reflect ive of the annual leave rate pius 

re'ative penalty rates and rhe ilccru2f of perso"lalleave. 

D l !" 2! ~!? fee l free to ring and I wi ll ~xp!a i n in d!?tai l. . . .. th is award wou ld apply to vour business being in the Alpine 

reg:on 

Roger Detering 1 Southern Region Manag! •· Traralgon/Mount Gambier/Warrnambool 

Ombudsman 

1 riJ'3 ! 51i3 65 13 ~ >·3€ 5 i3 J 
1./i Q.;QJ 256 264 
F (02J 62(l.! 2;? .:: 3 

A PO Box 1269 Traralgo~ V1c 3844 1 Level 1 6-8 Grey St Traralgon. 
E. rooE-r ae ~ c:: nno i'~, : :.:o ~ ov 2 1..: 

Fair Work lnfoline: 13 13 94 www. fairwork.gov.au 

10.5 Casual employment 

(a) A casual employee is an ernployee engaged as such in any classification in this award 
and must be paid a casual loading of 25%. This loading is paid as compensation for annual leave, 
pa id personal/carer's leave, paid com:;assionate leave, notice of termination , redundancy benefits 
and the other entitlements from which they are excluded by the terms of this award and the NES. 

11. Seasonal employment 

[Varied by PR994425] 

11.1 An employer may employ seasonal employees in any classification in this award. 

11 .2 A seasonal employee may be engaged on either a full - time or part - time 
basis. 

11 .3 A full - time seasonal E :nployee is a seasonal employee who is engaged to work 
38 ordinary hours (or an average of 38 ordinary hours over the anticipated length of their 
employment) per week. 



r . 

11.4 A part - time seasonal ~.nployee is a seasonal employee who is engaged to work 
less than 38 ordinary hours (or an average of less than 38 ordinary hours over the anticipated 
length of their employment) per week. 

i11 5 varied by PR994425 from 01Jan10] 

11.5 The hourly rate of seasonal employees will include an 8.33% loading of the 
applicable hourly rate instead of annual leave. 

11.6 In the event of adverse climatic conditions a seasonal employee may have their 
anticipated period of seasonal employment reduced . 

11 .7 The employer will advise each seasonal employee either in writing or verbally prior to 
the end of the season whether that employee's employment will be terminated at the end of the 
season. 

11.8 Seasonal employees will be paid the hourly rate applicable to their classification as 
set out in clause 16- Minimum hourly rates. 

16.2 Alpine Resort Workers 

!15 2 varied by PR997997. PR509123 ppc 01Ju l1 1] 

Classification Full - time 
hourly rate 

$ 

Training "15.51 

Resort Worker Level 1 15.96 

Resort Worker Level 2 16.58 

Resort Worker Level 3 17.14 

Resort Worker Level 4 18.06 

Resort Worker Level 5 18.63 

Resort Worker Level 6 19.20 

Resort Worker Level 7 19.71 

From: general store [mailto:generalstore@bigpond.com) 
Sent: Saturday, 28 April 2012 4: 55 Pl"i 
To: DETER!NG,Roger 
Subject: alpine resorts award mount hotham 

Hi Roger, 

Seasonal 
hourly rate 

s 
16.80 

17.30 

17.96 

18.57 

19.57 

20 .18 

20.80 

21 .35 

Could you please advise if you have moved forward with the Alpine Resorts Award being adopted for businesses at 
mount hotham. 

Does the seasonal rate with in the award incorporate all the loadings appl icable to casuals or is there a further 25% 
loading to be applied as eluded to in section 25. 

Section 11.5 relates to the seasonal rate 8.33% leave loading. Is this al ready built in to the award rates as 
published in the document? 
Kind regards, 
Stephen. 



"SP-? II 

r orl< 
AllStmlian GnYernme 1t 0 /lBUDSMAN 

3 March 2014 

Mr ian Gross 
Nevin Lenne & Gross 
57 Clyde Street 
MYRTLEFORD VIC 3737 

I 
I · ­tY.: 

Ref: Application of Alpine Resorts Award and related correspondence 

Dear fvi r Gross 

I refer to your letter regarding the application of the Alpine Resorts Award 2010 to DPSI General Pty 
Ltd instead of the Hospitality Award 2010. 

The Fair Work Ombudsman (FWO) is an independent, statutory authority that regulates and enforces 
Commonwealth workplace relations laws provided for by the Fair Work Act 2009 (the FW Act). 

The letter that you have provided to the Fair Work Ombudsman's office outlines reasons as to why the 
application of the Alpine Resorts Award 2010 to all businesses located in alpine areas of Australia, not 
just to those businesses defined in this Award . 

As previously discussed and highlighted, to be covered by the Alpine Resorts Award 2010, for an 
employer must be an alpine resort. An alpine resort is defined as "an establishment whose business, 
among other things, includes alpine lifting". 

This means that a business t11at is not an alpine resort is covered by an appropriate modern award. In 
the instance of DPSI General Pty Ltd , it was determined that the Hospitality Industry (General) Award 
2010 (Hospitality Award) was the applicable modern award to cover the employees of the business. 
As a resul t of the review of documents provided as part of the Snowfields campaign conducted in 
2013 , it was determined that despite not following the provisions of the Hospitality Award , on an 
overall basis no underpayments of entitlements was detected. 

Unfortunately the course of action you have proposed for amending the coverage clause of the Alpine 
Resorts Award 2010 is not an action that falls within the Fair Work Ombudsman's jurisdiction. I have 
provided your feedback regarding the coverage of the Alpine Resorts Award 2010 being extended to 
cover all businesses operating in alpine areas of Australia to the area within the Fair Work 
Ombudsman that is making submissions to the Modern Award review being undertaken by the Fair 
Work Commission for their consideration . 

If you believe that you have grounds to seek a variation to the award to apply to all employers 
operating in alpine Australia, you should seek advice on how to make an application. You can contact 
the Fair Work Commission, www.fwc.gov .au or by phone, 1300 799 675 to discuss any application 
process that may be available to you or your clients . 

Please feel free to contact me on (03) 5173 6613 with any questions you may have. 

Roger I'J"eter-ifl · 
Team Leader/Senior Fair Work Inspector 
Regional Services Team 

www. fai rvvo rl<. gov .au Fair Work lnfol ine 13 13 94 ABN: 43 884 '188 232 



IN THE FAIR WORK COMMISSION 

Matter No: AM2016/32 

Review of the Alpine Resorts Award 2010 

STATEMENT OF STEVE OWEN 

I, Steve Owen, of NSW 2625, say as follows: 

Background 

1. I am one ofthree Directors ofThredbo Burger Bar Pty Ltd. 

2. I have lived in Thredbo since 2004. 

3. I have 15 years' hospitality management experience. 

Thredbo Burger Bar 

4. Thredbo Burger Bar is a restaurant and bar located at 1 Diggings Terrace, Thredbo NSW 

2625, at the south-western corner of the Thredbo village. We are located approximately 600 

metres from the nearest ski lift. 

5. Attached and marked "SO-l" is a copy of a printout from Google Maps showing the location 

of the Thredbo Burger Bar relative to the Thredbo village and the ski fields (the location of 

which can be determined from the location of the on-mountain hubs such as Eagles Nest 

Restaurant, Frostbite Kiosk, Black Sallees and Merritts Mountain House). 

6. Thredbo Burger Bar has operated since May 2016. 

Operating hours 

7. Like most businesses in Thredbo, our business is highly seasonal, with a peak season during 

June to September aligning to the ski season. 

8. Our trading hours vary depending on the time of year as follows: 

(a) During the winter period, for the months of June and September, we open 6 days per 

week from 5.30pm - 10:00pm (we are not open on Mondays); 

(b) During the peak winter period, for the months of July and August, we open 7 days 

per week from 5.30pm -10:00pm; 

(c) During the Summer period: 



(i) In October we operate 4 days per week (Thursday - Sunday) from 5.30pm-

10:00pm; 

(ii) We are closed during November and December; 

(iii) We re-open on 27 December until the end of January, on a 7 day/week basis 

between 5.30pm-10:00pm; and 

(iv) We open 4 days per week Thursday to Sunday from 5.30pm - 10:00pm 

between February and April. 

9. We also open during the lunchtime period on Saturdays and Sundays from 12:00 noon. 

Staffing levels 

10. Throughout the summer months, the business is operated by the three Directors, without 

any additional staff. This is also the case during the lunchtime trading hours. 

11. However, during the peak winter period, staff levels increase to approximately 11 or 12 

people, which consists of the three directors plus a further 8-9 casual employees. 

12. These staff members are split between the kitchen and the 'floor' of the restaurant. The 

typical arrangement would look something like: 

(a) 2 directors with a further 3-4 casual employees on the restaurant floor, which 

includes one bar person, table runners and order takers, a maitre de and a floor 

manager); and 

(b) another 5-6 employees working in the kitchen. 

13. In addition to the hours in which the Thredbo Burger Bar is open, two staff members perform 

work in the 2 hours prior to opening time preparing the restaurant for opening, and another 

2 staff members would typically spend around 1 hour cleaning and packing up following 

closing time. 

Workforce demographic 

14. The vast majority of casual employees engaged by us during the winter time are young, 

transient workers who are looking to spend a season in the ski fields. 

15. The other category of workers you see working in Thredbo during the winter season are 

people from overseas on working holiday visas. My understanding of the working holiday 

visa system is that there is a requirement for some visa holders to spend part of their time 

 



performing work in rural areas as a condition of their visa. These people tend to be unskilled 

workers in my experience, rather than being qualified chefs or professionals. 

16. The transient employees almost universally tend to be snow sports enthusiasts. 

17. We source our casual labour from two channels: 

(a) firstly, by placing advertisements on Gumtree, our Facebook page and other 

websites seeking casual labour for the ski season; and 

(b) secondly, from people contacting us directly (either through email, Facebook or via 

phone) and inquiring about job opportunities for the season. 

18. Many applicants ask about the possibility of getting free or discounted ski passes. 

19. When employees commence, we provide them with a letter of appointment stating they are 

employed with us for the winter season. Employees are then able to take that letter to the 

resort ticket office and get a discounted season pass. 

Competition 

20. In a small village such as Thredbo, any business which offers food or drinks is a competitor of 

ours, including grocery stores. This includes all of the restaurants, cafes and bars in the 

village, including resort-owned establishments such as: 

(a) The Bistro in the Thredbo Alpine Hotel; 

(b) The Cascades Restaurant in the Thredbo Alpine Hotel; and 

(c) Segretto in the Thredbo Alpine Hotel. 

/ .Steve Owen 
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FAIR WORK COMMISSION 

AM2014/198: 4 YEARLY REVIEW OF THE ALPINE RESORTS AWARD 2010 

 

WITNESS STATEMENT OF KEITH EVANSON ARCHIBALD 

 

I, Keith Evanson Archibald, of , in the state of Victoria, owner of the 

Summit Ridge Alpine Lodge (SRAL), Falls Creek, state as follows: 

BACKGROUND 

1. I am the owner of the SRAL. 

2. I own the business and the leasehold for the building. 

3. I bought the business in 2012 and have been operating the SRAL at Falls Creek in the winter 

snow season for around 5 years. 

4. The SRAL consists of both accommodation facilities and a restaurant. 

5. There are 45 beds in 19 rooms for accommodation. 

6. The restaurant seats approximately 50-55 diners. 

7. The restaurant at the SRAL is very well-known and won “Best Restaurant” in 2013 and 2014 

at the Restaurant & Catering Excellence Awards. 

8. I bought the SRAL business with the expectation that it would only open during the winter 

time. The value of the business is in the winter snow season, namely in the period from 1 

June to 30 September each year. 

9. The SRAL is an on-mountain accommodation complex located on Schuss Street, which is one 

of the highest roads in Falls Creek Village. This is an ideal location for getting around by skis 

and guests can easily ski in and ski out of SRAL in winter. Annexed and marked “A” is a 

Google map of Falls Creek with the location of SRAL marked with a red pointer icon. 

10. Since I first commenced running SRAL, I have worked very hard to double the turnover in the 

winter period. The previous owners had it as a fine dining restaurant and a top level hotel 

resort, but it had lost its lustre. 

11. When I came in, I dropped the rates slightly and improved the standard of service to provide 

better value for money. I am a very hands on business owner - although I have employees, I 

also do much of the work around the SRAL myself. 

AUSTRALIAN ALPINE/SNOW/SKI INDUSTRY 

12. Coming from outside of Australian alpine/snow/ski industry, I have keenly noticed how 

unique the industry is in this country. It used to operate in isolation, but that is not the reality 

anymore given how cheap it is to travel overseas. 

13. It is certainly an industry that is getting more competitive. Businesses operators in Australia 

cannot rest on their laurels anymore. 
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14. Japan is now a massive ski destination and, notwithstanding the distance, is definitely 

competition for our ski resorts here in Australia. 

15. In Japan, the ski lift price is half of what the lift companies charge in Australia and the 

facilities and service are at a much higher standard. 

16. I have always been of the view that the Australian ski industry cannot continue with poor 

service and expensive prices, in the way that it used to operate. Businesses need to be able 

to be competitive and continually improve customer service and facilities. 

INDUSTRIAL REGULATION 

17. I engage my employees under one award, the Restaurant Industry Award 2010 (Award). My 

housekeeping staff are also employed under that Award. 

SEASONAL FACTORS AFFECTING THE BUSINESS 

18. Being located in Falls Creek, the SRAL business is entirely dependent on the winter snow 

season.  

19. I live in Melbourne during the other times of the year and only come to Falls Creek with my 

family for winter. My children usually go to school in Melbourne, but when we are in Falls 

Creek they attend the local school. 

20. Until late last year, I only opened the SRAL during the winter snow season from 1 June until 

30 September. At all other times of the year, the SRAL remained closed. However, last 

Christmas we opened from Christmas Eve through to 8 January as we had some bookings. 

This year we will also open at Easter. 

21. When we opened at Christmas, I came up with my family and did all the work myself. We 

only opened the accommodation facility. The restaurant remained closed. 

22. The Falls Creek Resort Board is attempting to drive Falls Creek into the green season with 

mountain bike trails, bushwalking and hiking. 

23. This marketing work is starting to pay off. There is a big cycling weekend coming up called 

the Peaks Challenge and we are fully booked at 100 per cent occupancy for that event. We 

will also open the restaurant that weekend to do breakfasts only and my winter chef is 

coming up to help me manage the workload. He is bringing a friend to help out and my 

winter receptionist is also coming up to help over the weekend. 

24. As from this year, I will start to open more in response to demand and to see how it goes. 

25. Last Christmas, the occupancy rate was only 20 per cent. 

26. However the winter occupancy rate is very high. We typically run at 100 per cent occupancy 

during the winter snow season. 

27. The average length of stay is also increasing - initially we would get people staying for 

2 to 3 days but that is increasing to 4 to 5 days. Sometimes we get bookings for 2 weeks at a 

time over winter. 

WORKFORCE 

28. During the busy winter season I employ: 

(a) 4 x chefs; 
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(b) 3 x front of house employees; and 

(c) 2 x housekeepers. 

29. The only time I employ staff is for the opening period over winter. 

30. All employees are employed on a casual seasonal basis. 

31. With my employees, approximately half are people who come back to work for me every 

year, and the other half are travellers that come to work a ski season. 

32. The housekeepers tend to be from Taiwan. I have found that Australian workers don’t work 

hard enough. 

33. When I hire my staff for the winter period, I give preference to people who have worked for 

me before as that saves me the time and trouble of training new staff. 

34. If I need to advertise, I will put a notice on the Falls Creek website for the staff I need. 

Generally this is chefs and front of house staff only. The housekeepers from Taiwan tend to 

email me for work directly. 

ROSTERING ARRANGEMENTS 

35. During the winter, the kitchen staff work daily from 7:00am to 12:00pm. We serve breakfast 

from 7:30am then clean up after our guests hit the slopes from around 9:00am. 

36. We do not provide lunch, but will start setting the kitchen up again at around 3:00pm to get 

ready for dinner. 

37. My housekeeping staff will commence work from 9:00am to clean and service rooms during 

the day as needed. 

38. I roster my employees according to need. My housekeeping staff will work on the main 

changeover days which are Friday and Sunday. However, we often have guests coming and 

going throughout the week too and the rooms will need to be cleaned for those 

changeovers. 

39. Of course, from a business point of view, I am always trying to reduce costs, but not so that it 

impacts on quality of service. 

40. I do get frustrated paying high penalty rates on a Sunday when it never feels like a Sunday in 

the Falls Creek Resort village. 

41. Also, from an administrative perspective, it is far easier to pay everyone a flat rate of pay. 

42. I attempt to structure my business as best as I can within the confines of the Award 

restrictions. 

43. Often, if I am trying to save wage costs, I will work the housekeeping and front of house 

shifts myself rather than roster an employee. 

44. It would be very valuable to be able to improve service while saving on wages costs in the 

same way as the lift company, Falls Creek Ski Lifts Pty Ltd (FCSL), can as it engages its 

employees under the more suitable Alpine Resorts Award 2010. 

EMPLOYEES ARE SNOW SPORTS ENTHUSIASTS 

45. Most of my employees also ski and board during the winter snow season. 



46. I know this because: 

(a) My chefs ski as their mode oftransport to work- then when they arrive at work they 

get out of the ski clothing and into their chefs uniform. It's a great lifestyle during the 

winter being able to ski everywhere. 

(b) I assist all of my employees to obtain cheaper ski lift passes. I understand the normal 

winter ski lift pass is $1,200.00 per season and the subsidised cost is only around 

$750.00. In order to arrange a discount lift pass, I need to fill out a form verifying 

that the person works for me, then the employees take that letter to the ski lift 

operator to get the cheaper lift pass. 

(c) My employees ask me when and where the ski gear sales are on. The ski hire outlets 

often have big sales at the start of each season, when they put their old ex-hire 

equipment on sale as it is still good quality equipment for skiing and snowboarding. 

My employees can pick up skiing and snowboarding equipment at much reduced 

prices. 

(d) All of my employees that come to work for me want a ski lift pass, except for the 

Taiwanese workers. 

STAFF ACCOMMODATION 

47. There are two rooms in the SRAL for staff accommodation. 

48. I also have an apartment off site where employees can stay. 

49. I generally have the housekeepers stay in the staff accommodation rooms within the SRAL 

and the other employees live off site. 

SO. The front of house staff and the housekeepers pay me for their accommodation. They pay 

$150 per week and included in that amount is their meals. 

51. I pay for my chefs accommodation. There is strong competition for good chefs at Falls Creek 

during the winter so they often have their accommodation covered by the employer. 

Keith Evanson Archibald 

Date 
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